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56920765:  MAJOR: MARKETING COMMUNICATION; M.Com.Arts
(MARKETING COMMUNICATION)
KEYWORDS: CONSUMER EXPECTATION/ FITNESS CENTERS/ FITNESS CENTERS
SERVICE USAGE.
RUNGTIWA MESITMANEE: THE CONSUMERS’ EXPECTATION TOWARD
FITNESS CENTER SERVICES. ADVISOR COMMITTEE: SUKANYA
BURANADECHACHAI, Ph.D., 86 P. 2015,

The purposes of the research was to study Thai consumer’s expectations toward
fitness center services, to study Thai consumer behaviors about using fitness center services and
compare the different between Thai consumer’s behaviors about using fitness center services and
expectations toward fitness center. Survey research method was employed and the questionnaire
was used as a research tool. 400 members of fitness center were samples. The first motivations to
exercise are an expectation for stimulus, convenience, an expectation for environment inside
fitness center and expectation for attitude to employee.

The hypothesis testing results showed that the differences of demographics influenced
on the differences of Thai consumer’s expectation toward fitness center. This finding revealed
that the difference of gender has not difference expectation toward fitness center but the
differences in term of age, career , education levels, and incomes influenced on the consumer’s
expectation toward fitness center at the significant level 0.05-0.001
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sauonun 22852 399
Suldsunsuiiiuaue  szudandy 7155 2 31 5.94 0.003**
molungu 25248 397 0.63
swmun 26003 399
Mumsnnsandiu seninngy 9.2 2 4,61 844 0.000%**
ynaa molungu 21678 397 0.54
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s senanngy 873 2 4.36 759 0.001%**
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asad 4 (fe)

Sum of df Mean Square F Sig.

Usziananumanis
Squares
Mudnsiley sewawngy 1104 2 552 691  0.001%**
molungn  317.05 397 0.79
swmua 32800 399
auanudesmslums  sgninngu 8.05 2 4,02 6.46 0.002**
VWinwou molungu 24742 397 0.62
sutonun 25547 399
Mumsnszdu FENINNGY 6.06 2 3.03 3.48 0.032*
molungn  345.31 397 0.87
samtonua 35137 399
MUANNTLAINTLY FENINNGY 535 2 2.67 4.39 0.013*
molungu 24161 397 0.60
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Muanumaniine FENINNGY 6.75 2 3.37 936 0.000%**
vimsflammduaes molungu 143.29 397 0.36
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vnaveluased 5-15



36

A3190 O wamsnaaeunSeuiisuARaEIwgUBININATIUANULANAIIANNAIANIIE

Y
vinsflamadwaed Tassawna 11 & Swunawerg (0 = 400)
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UIMSHAUE 1HUIN0S

26-353] 4.20
Taes 36 7451l 3.78
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UsznuoInnumArIg 218
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< 412 430 3.98

Suanminadeumely @it 245
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36 T34
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412 018 013
430 0.32%
3.98
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UszInNUeInNNAINKI 1Y
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Sustruanvesminau ainn 243 4.20 -0.07 0.38**
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243 26-353 365l

U521ANv09ANNAIANT 01
X 4,04 414 3.25
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26-353) 414 0.89x**
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A5 NN 9 Nﬁﬂ']'i“l/lﬂﬁi]ﬂ!flﬁﬁfJ‘UL“I?IfJ‘UﬂI'lmaﬂﬁWﬂﬂl‘ll’é]\iﬂ151/]ﬂﬁ'@‘]Jﬂ?TML@]ﬂdNﬂ’NNﬂW@W’SJQ

Haetlaadunes aunsIivoya swunaweg (0= 400)

243 26-353 365l

UszinnueanunAn e 91
X 4,09 4.14 3.80
aumsTidoya ann 243 4.09 -0.04 0.28
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Haetlaadunes aunsiiasandiuyana swunawey (N = 400)
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v
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fiszeiv 0,05 nazqan g3 Tnavm Ineiiieny 36 Tl (X = 384) edriinfudiamaada

fiseetn 0,001
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U521AN03ANNAIANT 01 . 105 130 188
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A15NN 13 Nafﬂi%ﬂﬁ@‘ﬂllﬁﬂﬂl“ﬁﬂ‘ﬂﬂlWLﬂaflﬁWEJﬂI‘lJ’ENﬂ'lﬁV]ﬂﬁﬂ‘Uﬂ’JﬁJLMﬂGiNﬂ’J'liJﬂ']ﬂ‘H’S)\i

HaeTlaadunes audniiauswunaweiy (N =400)

243 26-353 365l

Yszianvesnnumanda 01 _ 370 s ol
fSuansnay ainh 243 370 -0.05 0.48***
26-351] 3.76 0.54%%%

Bl 32

*rk= ) NuﬂﬁWﬂﬂmiwﬂU 0.001
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NAT NN ].3 Llﬁﬂ\‘iNaL‘LEEJ‘]JLﬁEJ‘UﬂIWL'ﬂaEJiTc’JﬂIEUENﬂﬁVIﬂﬁE]UﬂDWNLWIfWiNﬂ’J"IlI

a

ﬂ’]ﬂ‘ﬁ’i‘i 'avxlmummummmuﬁmwmu VUUNATNDY WU

qusTaarn Ineiitiergsing 245 (X =3.70) wazdu3 Tnawn Ineiifieny 26-35
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IS4 [

pgnaditisdngynananszau 0.001

€
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U521ANV0IANAIANT 1Y
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. Sumof  df  MeanSquare  F Sig.
Usziananumans
Squares
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syumane 25547 399




44

msnd 17 (o)

Sumof  df  MeanSquare  F Sig.

Usznnanunania
Squares

Srumsnszdy sevivngy 1874 5 3.74 444 0.001***
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