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54910095: MAIJOR: EXERCISE AND SPORT SCIENCE;
M.Sc. (EXERCISE AND SPORT SCIENCE)
KEYWORDS: GUIDELINE FOR DEVELOPING/ SERVICE QUALITY/ ARTIFICIAL
TURF FOOTBALL FIELDS BUSINESS
SUPAKAN KAEWMORAKOT: A GUIDELINE FOR DEVELOPING SERVICE
QUALITY OF ARTIFICIAL TURF FOOTBALL FIELDS BUSINESS IN CHON BURI
PROVINCE. ADVISORY COMMITTEE: SUNTIPONG PLUNGSUWAN, Ph.D., NOPPORN

TASNAINA, Ph.D., SUREEPORN ANUSASANANAN, Ph.D. 126 P. 2015.

This study aimed at finding a guideline for developing service quality of artificial turf
football fields business in Chon Buri Province. A sample was selected from 406 users of the
artificial turf football fields business in Chon Buri Province. The rating-scale type questionnaires
on the service quality of artificial turf football fields business were used as the tool of research.
Those questionnaire was developed by researchers which validated at .95 and reliability at .92.
The statistics used for data analysis were Percentage, Mean, Standard Deviation and Priority
Needs Index (PNI) and affirmed and provided the guideline for developing service quality of
artificial turf football fields business in Chon Buri Province by using the groups interview.

The findings indicated that:

1. The expected quality of the users toward the service quality of artificial turf football
fields business in Chon Buri Province was in high level, and the real quality of the users toward
the service quality of artificial turf football fields business in Chon Buri Province was in the
moderate level.

2. The priority of the needs of the users toward the service quality of artificial turf
football fields business in Chon Buri Province showed that the needs to improve was the most in
order from the many to the least were the physical environment of the field, the service of
providing facilities, the offered price, the payment method and the promotion, the confidence in
performing duty and behavior of the field staffs, the ease of access and reliability / trust in the
management system of the field respectively.

3. The guideline for developing service quality of artificial turf football fields business

in Chon Buri Province consisted of the physical environment of the field, to provide various



facilities in a beautiful proportion and maintain to be available at all times; for the providing
service of facilities, to provide the matchmaking service, including of referees and the first-aid
services; for pricing, the payment and promotion, to increase promotional activity in time of
activities; for the confidence in performing duty and behavior of the field staffs, to conduct
meetings of operation, monitor the result of the operations, training and personality development;
for the ease of access, to have the clear route signs, such as the map with route signs must be

consistent for ease of access to the service and the safety of travelling.
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10 1.00 30 1.00 50 1.00
11 1.00 31 1.00 51 1.00
12 1.00 32 1.00 52 1.00
13 1.00 33 1.00
14 1.00 34 1.00
15 1.00 35 1.00
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18 0.67 38 0.67
19 1.00 39 0.67
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