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51923964 : MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSING ADMINISTRATION)
KEYWORD: QUALITY OF WORK LIFE/ CONSTRUCTIVE ORGANIZATIONAL CULTURE/
NURSING AUTONOMY
NITCHAKARN KANJEIAK: FACTORS RELATED TO QUALITY OF WORK LIFE OF
PROFESSIONAL NURSES IN PRIVATE HOSPITALS UNDER THE BANGKOK DUSIT MEDICAL
SERVICES, EASTERN REGION: ADVISORY COMMITTEE: AREERUT KHUMYU, D.S.N.,

KHEMARADEE MASINGBOON, D.S.N. 109 P. 2015.

Quality of work life for professional nurses is important and involves many factors. If the
nurses’ quality of work life is good, this would have an impact to the quality of care provided to their
patients. The purposes of this descriptive correlational research were to describe the quality of work life,
constructive organizational culture, nursing autonomy and to examine the relationships between
constructive organizational culture, nursing autonomy, and the quality of work life of professional
nurses in private hospitals under Bangkok Dusit Medical Services, Eastern region.

The sample was 294 nurses. They were selected using a multi-stage sampling technique. The
questionnaires were tested for content validity and reliability. The Cronbach’s alpha coefficients
regarding quality of work life, constructive organizational culture and nursing autonomy were .92, .93
and .95, respectively. Descriptive statistics and Pearson’s product-moment correlation coefficient were
used to analyse the data. The findings were as follows:

1. The quality of work life among professional nurses in private hospitals under Bangkok
Dusit Medical Services, Eastern region were at moderate level. Whereas, the constructive organizational
culture and nursing autonomy were at high levels.

2. There was a statistically significant positive correlation between the constructive
organizational culture and the quality of work life at the high level (r=.75, p .01) and there was a
statistically significant positive correlation between nursing autonomy and the quality of work life at the
moderate level (r = .47, p .01).

These findings indicated that constructive organizational culture and nursing autonomy were
associated with quality of work life among professional nurses. Therefore, nurse administrators should
arrange activities aimed at promoting constructive organizational culture and nursing autonomy in order

to enhance the quality of work life among the professional nurses.
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