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58920265: M.M. (INTERNATIONAL TOURISM MANAGEMENT)

KEYWORDS: TOURISM BUSINESS/ STRATEGIC ADAPTATION/ TECHNOLOGY 4.0/ PATTAYA
JUNTAKARN CHOKPIBOONPAISAN: STRATEGY ADAPTATION OF SMES TOURISM

BUSINESS FOR TECHNOLOGY 4.0 IN PATTAYA CITY. ADVISORY COMMITTEE: PETCHARUT

VIRIYASUEBPHONG, Ph.D. 114 P. 2020.

A study of adaptation strategies of small and medium sized tourism enterprises for the 4.0 technology
era in Pattaya. The objectives of the study are to study the situation of the change of 4.0 technology towards SMEs
in tourism in Pattaya area. For study the impact on business operations and want to study adaptation strategies to
support the changes in technology 4.0 with the goals of collecting recommendations and guidelines for strategic
adjustment of tourism SMEs in Pattaya area to cope with technological changes 4.0.

In order to study the researcher collected data from academic documents, articles, journals, thesis, and
research reports. Information from the internet in order to acquire important persons, organizations, or those
involved in the situation of technological change 4.0 towards tourism SMEs in Pattaya area and key informants
were selected by purposive sampling.

To collect data the researcher used the method of In-depth Interview by using the Semi-Structure
Interviews that the researcher created.The study results for the situation of the change of technology 4.0 on tourism
SME:s in Pattaya The outbreak of the Covid 19 virus has greatly reduced the number of tourists including the
ongoing sluggish economic situation of technology 4.0. Travel behavior of tourism has changed, Competitors in
tourism in ASEAN countries have their own development to upgrade the competitiveness which making the tourism
competition more intensive.

In the study of the impact of 4.0 technology changes on tourism SMEs In a positive sense, leverage
technology for research information to facilitate services make it easier to reach the target customers more
conveniently. But On the negative side, there is a price comparison and price cutting between tourism businesses.
There is a disadvantage to large business websites that can seize market share of tourists.

Adaptation strategies to support the 4.0 technology change of tourism SMEs In Pattaya, it is found that
entrepreneurs should adjust their business strategies by more focusing on Thai tourists and improving their services
to be more competitive than competitors. Aimed at communicating with tourists and create access to information by
using online communication channels. The introduction of technology for managing different systems and
improving service levels to be superior to competitors also bring the database storage system to operate.

By the study of recommendations and strategies for the transformation of SMEs in tourism. in the area
of Pattaya City to support the change of technology 4.0 Realization of self-development to catch up with the change
of technology and want the government to participate to develop, improve the quality of service including access to

information and approach the news with considerations.
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