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60920140: M.B.A.
KEYWORD: MARKETING MIX BUYER/ MOTORCYCLE SPARE PART ACCESSORIES/
MARKETING
PANADDA CHONSITTIKAN: THE FACTORS OF SERVICES MARKETING MIX
TOWARD PURCHASING DECISION OF MOTORCYCLE DECORATING PART IN PATTAYA
CITY. ADVISORY COMMITTEE: TANAPHON NITICHAOWAKUL, D.B.A., SARUNYA

SANGLIMSUWAN, PH.D. P 113. 2019

The purpose of this study was to study 1. Service marketing mix factors affecting the
classification of motorcycle spare parts buyers In the Pattaya area 2. To create the equation for
classification of motorcycle parts buyers In the Pattaya area, the samples were Customers bought
400 spare parts for motorcycles. The researcher did not know the exact population. So set a
sample by calculating unknown number of exact samples according to Cochran's formula. Use an
acceptable tolerance ratio of 0.05 and classify the customer usage into 4 groups, namely 1. buy to
decorate motorcycle 2. Purchased for repair by oneself (Damaged, damaged) 3. Buy for resell and
repair (Garage) 4. Buy for resell (sell online) use questionnaires to collect by using statistical data
analysis which is frequency percentage Mean, standard deviation Classification analysis, factor
classification, group classification

The results of the study found that Factors that can identify the group of motorcycle
spare parts buyers in the Pattaya area Is the price factor Which is most important and Physical
factors Which can predict The customers of the buying group to decorate the motorcycle and the
buying group to go for repairs (damaged, damaged) are correct, 57.0% From the factors that are
classified, it affects the development of motorcycle decoration business. Price factor The
motorcycle adornment business should pay attention to the internal details. The customer group
has given the importance of displaying the price tag clearly. So most businesses will have to make
the price tag clearly for easy buying. Physical factors The motorcycle decoration business should
have a clean distribution location. The store must be orderly and orderly. It is a motivation for

customers to choose to use the service and make the decision to buy products more easily.
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