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60920125: M.B.A
KEYWORDS: HAPPINESS/ WORK/ EMPLOYEES/ COMMERCIAL BANKS

SANSAMEE SOPAKMONGKON: FACTORS AFFECTING HAPPINESS IN THE
WORK OF EMPLOYEES AT A THAI COMMERCIAL BANK. ADVISORS: DHIRA
JINABHADRA RAMDEIJA, Ph.D. 83 P. 2020.

The purpose of this research is to study factors affecting happiness in the work- place of
employees at a Thai Commercial Bank. Data are complied from the questionnaire with a sample
size of 392 employees. The data were analyzed using enumeration, frequency, percentage, mean
and standard deviation. Hypotheses were tested by using multiple regression. At the statistical
significance level of 0.05, the result of the research showed that employees were mostly female
age between 26-30 years, single status, bachelor's degree, there is an organizational level at the
first level. Most employees have 1-3 years working period and have roles in current work
Inbound. Information on factors that affect the happy work of a bank employees overall and each
aspect is at a high level, including organizational culture corporate culture confidence confidence
and work result respectively. Information about the happiness at work of a bank employee overall
and each aspect was at a high level, including positive feelings satisfaction in life job satisfaction
and the negative feelings were at the medium level respectively

The hypothesis testing found that confidence factors and confidence affecting the
happiness of work of employees at a bank. The multiple correlation coefficient (R?) was 0.53 and

the relationship could be explained by 52.90%.
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