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KEYWORD: BEHAVIOR/ PERCEPTION/ SERVICE MARKETING MIX/ PHARMACY/
NARATHIWAT

SUPPAPONG HONGKITTIYANON: A COMPARATIVE STUDY OF BEHAVIOUR
AND PERCEIVED SERVICE MARKETING MIX OF PHARMACIES IN SUNGAI KOLOK
DISTRICT, NARATHIWAT PROVINCE. ADVISOR: SAKCHAI SETARNAWAT, PH.D. P

158.2019

The objectives of this research are 1. to compare personal factors that affect perceived marketing
mix of pharmacy service amongst Thai and Malaysian customers using pharmacy services in Sungai Kolok
District, Narathiwat Province; 2. To compare behaviour of service users that affects perceived marketing mix of
pharmacy services in Sungai Kolok District, Narathiwat Province amongst Thai and Malaysian customers using
pharmacy services. The sample group in this study is selected from customers using the pharmacy service in
Sungai Kolok District, Narathiwat Province who are 400 Thai and Malaysian customers traveling to the Sungai
Kolok District, Narathiwat Province. Statistics used in this study were frequency, percentage, mean, standard
deviation as well as using t-test and One-Way ANOVA to test the hypothesis. The results of the research
showed that;

Behaviour of service users in pharmacy in Sugai Kolok District, Narathiwat Province can be
classified by nationality as follows; The majority of Thai and Malaysian customers buy drugs for fundamental
treatment. The most influential people in the purchasing decision are themselves. Mostly, they use pharmacy
services 1 time in the past 1 month. The period of using pharmacy services is less than/equal to 10 minutes and
they will return to buy or use the services in the same pharmacy. With regard to the hours of using pharmacy
services, most Thai customers come to use the services during 17.01 - 20.00 hrs. For Malaysian customers, they
come to use the services during 08.01 - 11.00 hrs. In terms of the perceived marketing mix in pharmacy
services, it was found that price and promotion can be rated at moderate level. However, product, location,
personnel, physical aspects, processes can be rated at high level.

The hypothesis testing found that personal factors classified by educational level and different
careers were significantly affect perceived marketing mix in pharmacies in Sungai Kolok District, Narathiwat
Province in different way as evidenced by statistical significance at the level of 0.05. Moreover, behaviour of
service users in pharmacies classified by product selection, buying reasons/or using influencers to impact on
purchasing decisions and returning to buy or use the services in different pharmacies affects the perceived
marketing mix in pharmacies in Sungai Kolok District, Narathiwat Province. Overall, the difference is

statistically significant at the level of 0.05.
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Cronbach's
Alpha N of Items
756 4
Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
pl.1 11.3500 5.772 613 .688
pl.2 11.3750 5.830 570 703
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Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
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