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PATTAMAWAN LIMPLOYPIPAT : HEALTH CARE BEHAVIOR AND PERCEIVED
BRAND EQUITY AFFECTING THE CONSUMERS PURCHASE DECISION BEHAVIORS OF HEALTHY
BUBBLE MILK TEA IN BANGKOK . ADVISORY COMMITTEE: SARUNYA SANGLIMSUWAN, Ph.D.,
TANAPHON NITICHOWAKUL, D.B.A 2021.

The objectives of this study were: (1) to study the health management level and the perceived
brand equity level of healthy bubble milk tea’s consumers (2) to study the relationship between health care
behavior factors and the perception of brand equity with factors affecting consumers’ buying decision behavior
of healthy bubble milk tea in Bangkok; and (3) to create a predicted equation of consumer’s buying decision
behavior of healthy bubble milk tea in Bangkok. The population is the consumer living in Bangkok. It was a
quantitative research. The research instrument was online questionnaire. The samples of this study were 400
consumers who knew or drank healthy bubble milk tea and lived in Bangkok. The samples were selected by
purposive sampling technique. Data were analyzed using descriptive statistics, and using Pearson’s product

moment correlation and multiple regression analysis to test the research hypothesis.

The research results indicated that the samples had the opinions about overall health care
behavior in a moderate level. Considering in each aspect of health care behavior, the study revealed that the
samples’ opinions about the health checking and about the rest were in a high level, and about the food
consumption and the exercise were in a moderate level. Regarding the perceived brand equity, the results were
showed that the samples had the high perceptions of perceived quality, brand awareness, and brand loyalty, and
had the moderate perception level of brand association. The result of the hypothesis testing showed that the
exercise, and the health checking had a correlation with the buying decision behavior of healthy milk tea
among consumers in Bangkok at the 0.01 significance level. Besides, the perceived brand equity in terms of
brand awareness, perceived quality, brand loyalty, and brand association also had a correlation with buying
decision behavior of the healthy milk tea among consumers in Bangkok at the 0.01 significance level. Besides,
health care behavior and perceived brand equity were able to predict the consumer’s buying decision behavior

of healthy milk tea in Bangkok at the 0.05 significance level
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