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POTENTIAL OF THE OWNERS OF SMALL AND MEDIUM
ENTERPRISE OF PRODUCT IMPORT AND EXPORT
BETWEEN THAILAND AND PEOPLE’S
REPUBLIC OF CHINA

Watcharee Kamjudsrokl*, Sarunya Lertputtarak1

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

The research had objectives to study the small and medium enterprise’s owners who had success strategies.
The sample consisted of 13 entrepreneurs. In-depth interview and group discussion were used for data collection.

The findings revealed that for the entrepreneurs’ potential, they had ability of business management,
ability of thought and intelligence, speech and negotiation skills, moral skills, and ability of knowledge and effort.
For the potential of the awareness of opportunities, it was found that the entrepreneurs had the following
opportunities: marketing, products, good advice, geography and population size, and the national trade policy.
For the potential of the ability to overcome obstacles, it was found that the entrepreneurs were able to overcome
the obstacles of product quality, documents, labor, risks, and terms of delivery and shipping. For the entrepreneurs’
potential of human and social capital management, it was found that the factors that entrepreneurs did or had were as
follows: furthering their studies; attending short training courses regularly; gaining experiences, responsibilities, culture
and tradition, lifestyle, moral, honesty, diligence, punctuality; maintaining good health; giving suitable compensation
and proper care; having good human resource management, good relationship and alliances, ability to communicate and
negotiate in Chinese; having trust, and knowing how to exchange knowledge , and having systems of thought and

knowledge.
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