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Abstract

The purposes of this research were to
study and compare the quality of work life, as
classified by age, work experience, educational level,
work area. sub-district administrative organtzation
size, as well as to explore how to improve the quality
of work life of Childcare personnel 1n the
Childhood Development Centers, in Chachoengsao
Province. The sample consisted of 205 Childcare
personnel in the Childhood Development Centers
in Chachoengsao Province. The instrument used
for the data collection was five-point rating-scale
questionnaire relating to the quality of work lite.
The statistics used for analyzing the data were
frequency, mean, standard deviation, t-test, one-
way analysis of variance and least significant
difference.

The results of the study were as tfollows:

. Overall, the quality of work life ot
childcare personnel in the Childhood Development
Center in Chachoengsao Province was rated at a
high level.

2. The comparison of quality of work hife
of Childcarc personnel in the Childhood
Development Centers, as classified by age, work
experience, educational level, sub-district
administrative organization size showed no
significant difference. However, there was a
significant difference at the .05 level when classitied

by work area.
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3. The mcthods for improving quality of
work life of Childcare personnel in the Childhood
Development Centers in Chachoengsao Province
were to ir;creasc remuncra}ion to match with
current economic conditions, emphasize satety
standards and py(;wide more spacious area to reduce
congestion, provide support for furthering
education, recruitas government officials, organize
activities to promote better relationship in the
community, open to 1deas on work development,
provide more holidays during school holiday break,
provide awards in to boost morale.

Kevword: Quality of work life/ Childcare personnel/

Childhood development center
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