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56710219: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.
(GLOBAL BUSINESS MANAGEMENT)
KEY WORDS: RENTAL BEHAVIOR/ CAR/ FOREIGN TOURISTS
SIRIKORN SANONIL: CAR RENTAL BEHAVIOR OF FOREIGN TOURISTS IN

PATTAYA. ADVISOR: NAPAKORN PUNYAPAPASSORN, D.B.A., 146 P. 2016.

The research entitled “Car Rental Behavior of Foreign Tourists in Pattaya” had
objectives (1) to study personal factors, marketing mix factors and rental behavior of foreign
tourists in Pattaya, (2) to compare personal factors and car rental behavior of foreign tourists in
Pattaya, and (3) to find out to what extent marketing mix factors and rental behavior of Foreign
Tourists in Pattaya were correlated. The study was quantitative research and the sample were 400
foreign tourists who rented a car in Pattaya. The instrument was questionnaire which was tested
for content validity whose value of indicator of compromise ranged from 0.67 to 1.00 and which
was also ested for reliability whose value of Cronbach 's alpha coefficient (OU) equaled 0.930.The
statistics used for the test of hypotheses consisted of Independent t-test, One-way ANOVA F-test,
Least significant difference (LSD) and Multiple Linear Regression Analysis : MRA. The
statistical significance level was determined at 0.05. The findings were as follows:

For the survey of personal factors of foreign tourists in Pattaya, most of the
respondents were single male tourists aged 21-30 years and they were a private company’s
employees whose average income was701-900 USD. Most tourists were Russian. For hypothesis
1, respondents whose personal factors, namely gender, age, marital status, occupation, income
and nationality were different had difference in foreign tourists’ car rental behavior in Pattaya. 2.
Marketing mix factor concerning process had a positive effect on car rental behavior of foreign

tourists in Pattaya.
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Sum of squares df Meansquare F  P-value
AUNNAZAIN FLUINNGY 4.89 3 1.63 6.993  0.00*
Melungu 92.38 396 0.23
59U 97.28 399
ANUUTUDITOOUA  TYNINNGU 2.41 3 0.80 118 032
melungu 269.09 396 0.68
3 271.50 399
F291701 FLHINNGU 1.44 3 0.48 0.63  0.60
Melungu 302.55 396 0.76
5 303.99 399
JzozIIA JLHINNGU 1.84 3 0.61 121 031
Melungu 200.60 396 0.51
59U 202.44 399
5197 FLUINNGY 5.79 3 1.93 374 0.01%
melungu 204.07 395 0.52
3 209.85 398
anuianela FLHINNGU 0.03 3 0.01 227  0.08
melungu 1.75 396 0.00
3 178 399
Hymgilasin FLHINNGU 0.09 3 0.03 9.59  0.00%
Melungu 1.19 396 0.00
59U 1.28 399

* Yanene seanie
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Sum of squares df Meansquare F P-value

AUNNAZAIN FLHINNGU 5.99 2 3.00 13.03  0.00%
Melungu 91.29 397 0.23
59U 97.28 399

ANUUTVITOOUA  TTHINNGY 9.47 2 4.73 7.17  0.00%
melungu 262.03 397 0.66

37U 271.50 399
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A1319N 4-28 (A1B)

Sum of squares df Meansquare F P-value

¥391701 FLUINNGY 3.13 2 1.56 206 0.13
melungu 300.86 397 0.76
3 303.99 399

JTozIIA ILHINNGU 3.04 2 1.52 3.03  0.05*
melungu 199.40 397 0.50
5 202.44 399

319 FLHINNGU 10.31 2 5.16 1023 0.00%
Melungu 199.54 396 0.50
39 209.86 398

ANuianely FLUINNGY 0.02 2 0.01 178 0.17
melungu 1.77 397 0.00
39 1.78 399

Hymgilassn FLUINNGY 0.05 2 0.03 833 0.00*
melungu 1.23 397 0.00
5 1.28 399

* N0 SEAUNEdIAYNINADA 0.05
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Sum of squares  df Mean square F P-value

AUNNAZAIN FLHINNGU 6.09 5 1.22 528  0.00%
Melungu 91.02 394 0.23
39 97.11 399

ANUUTVDITOOUA  TYNINNGU 14.90 5 2.98 452 0.00%
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39 274.48 399

¥391701 FLUINNGY 7.94 5 1.59 211 0.06
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A a J = ! a ' o 1 A ' ada =
M319% 4-35 MIAATERFEUNEUANNTEI 18R VBN NDANEI AR NLeITHN

1 [ a ' J @ . 1 a Y
LANANAUAINANTTUMIIFITOIUAVDNINNOUNGIB1IANTIA Iiiloaring

SUUNANENHUZVDITOIUATIH

=S Yy V= 9 ¥} ¥} Y Y
91BN 998aY UNMIUU/ VIFIBNT NHNITU WUNNY Ave/ Ulﬂmlﬂ
v K W Aa ) a W ) o
AN 5m’aamn=n UVIEN ﬁiﬂi'l My
YU dIUMI INHeY
UniGew/ Wndne1  0.50 1.89% 1.87% 1.73% 1.68%*
ERERE N RE] 4.50

WUNNUSFIEHND 26.00

WinU 52.00

UTHNONFY

e/ §3ne 16.00

AU

Tildvha 1.00 1.39%  137%  1.23% 1.17*
indeanIy

* NN SEAUNEdIAYNINADA 0.05
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UNANHINTZAUANUAANUATUANH UL UDITDIUANFININNI (1.73) UNNDUNYINUDITN
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{ a s o a 3 A 1 s
@nﬁN“ﬁ 4-36 ﬂﬁ')&ﬂﬁ%ﬁllﬁﬂ‘ﬂlﬁUﬂﬁgﬂﬂﬂ31uﬂﬂlﬁuﬂmﬁ|ﬂﬂﬂiﬁhﬂ15l“]ﬂiﬂﬁlu@léll®\1

1TNNeUNgIF1IA1A 110 33inen

Sum of squares df Mean square F P-value
AUNNAZAIN FLUINNGY 14.77 4 3.69 17.67  0.00%
Melungu 82.51 395 0.21
39U 97.28 399
ANUUTUDITOOUA  TYNINNGU 7.55 4 1.89 2.82  0.02%
melungu 263.95 395 0.67
EREY 271.50 399
F291701 FLHINNGU 3.94 4 0.98 130 0.27
Melungu 300.06 395 0.76
39U 303.99 399
JzozIIA JLHINNGU 5.06 4 1.27 253 0.04%
Melungu 197.37 395 0.50
39U 202.44 399
5197 FLUINNGY 8.00 4 2.00 391 0.00%
melungu 201.85 394 0.51
37U 209.86 398
anuianela FLHINNGU 0.01 4 0.00 0.64  0.63
melungu 1.77 395 0.00
37U 1.78 399
Hymgilasin JLHINNGU 0.05 4 0.01 419  0.00%
Melungu 1.23 395 0.00
39U 1.28 399

o v a

* Y1109 TEAUTEdIAUNIIADA 0.05

9
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{ a J a 1 % 1 1 1 a
NATNN 4-36 KAMITIATIZHNYANTTUMTIFITOIUANNNOUNIITIIANTIA
Tuilearine Swunausela Tagl¥adfuuy One-way ANOVA F-test Junmsnaaeoy
v H v
aunAguNTzauiodnn 0.05 WU A1 P-value NszAUBdAYEONIT 0.05 NIKTUA 5 AU
[ g a ] ] a [ a1
aeil 1) Aanuazaanlumsaunis ogluguging 2) AUanyUzY0ITDIUATIHN
3) Auszezna lumsg 4) musa uaz 5) amdynuazglassalumsidonldusns
d 1 1 [ 1 [ 1 Y] 1 d' d‘ Y 1 o A
FOUUAN HANANNAYL uaAINTITIAIUYAAAVDNINNOUNEINADINTTTDEUA 1LIDY
Winoswunausels Tassauuanaianu Nsyauisdagnieada 0.05 vueanua Jade
[ o 1 d‘ d‘ Y ] o A o o Qld' 1 %
AIUYANAYENINN0UNEINADINITINTDEUA LUl pI e wUNAIN 1Y IdANuana1en Y
a ] 4 o 1 { 1 a 1 [ [ g}./ '
NHANTITUMSITOOUAVDINNDUNGIFIIAHIA UANANNAU AU WNATOUANUUANAN

19 any . . . . Y @ dy
719AN8IB5N15UDI LSD (Fisher’s least-significant different) Tanadal

~ a It = 1 A 1 o 1 ~ 1 A Ao 4
MTNN 4-37 ﬂTi]LﬂiT%WLlﬁﬂULV]8ﬂﬂ1lﬂﬂﬂ§1ﬂﬂﬂl@ﬂuﬂﬂﬂﬂlﬂEJ”JGHTNI”N“HW] ‘V]N':ﬂﬂllﬂ
1 v o a ' J o { 1 a @
LWIﬂ@“n\iﬂuﬂ’UWQ@IﬂiiﬂﬂWil“ﬁWiﬂﬂuﬁﬂJ@\iuﬂﬂf]\‘llﬁEJ'J“K'I'J@I'I\‘]‘]S'IGIGlulﬁ’E]\‘]WﬂEJ'I

TWUAMUMIAUNNALAIN DY IUUNAIGIUFIND

s1elér Seuaz @1n31300 301-500 501-700 701-900 901-1,100 3NHAN

USD USD USD USD USD 1,100 USD

#1171 300 USD 0

301-500 USD 1.25 -0.54%  -0.46*
501-700 USD 6.75

701-900 USD 39.75

901-1,100 USD 2225

110N21 1,100 USD  30.00 0.32%  -0.44*  -0.35%

* gD sEALTBdIAYNINana 0.05

INA13199 4-37 Han3fTeUNEUANNIANAIVBIANRTET IR VDINTDUNE)
1 aa 1 v o a ' J @ { 1 a
FIANTIA N1319 1AUANA1AUA VNG ANTTUMTIHTDoUAVEIINTBUNEIFIIAHIA U
A [ o a 1 1 [] a [ v A @ 1 ~ A Y
iloaing SuunmuMsAuNNazaIn agluunasdiugsneanuaninneuneInisela
o a < a T R a '
301-500 USD fiszauanuaamiudiumsiaunedsadn ogluurasdiugsnatiosndi (0.54)

Wnneanednise'ld 901-1,100 USD 1inneuna nisied 301-500 USD Hseduanuaamiy
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9 a 1 ' 1 a 9 v Y] 1 ~ A Y
ATUNITAUNNASAIN @Qiull'ﬁﬁﬂﬂ’luﬁiﬂ‘ﬂ HUo8NIN (0.46) uﬂ“ﬂ@\‘llcﬂﬂﬁﬂﬂiWﬂ‘lﬂ 901-1,100

o ] ~ Ao Y 1 =\ o a < F) a
USD uﬂﬂ@%ﬂﬁl’)“ﬂmi’lﬂllﬂ 1NN 1,100 USD UTZAUANUAA UATUNITIAUNINTESAIN

' v a v 1 v A Aa Y o A Aa Y

@Qiull'ﬁﬁﬂﬂ’luﬁiﬂ‘ﬂ U981 (0.32) uﬂﬂ@%ﬂﬁl’)‘ﬂui’lﬁlviﬂ 501-700 USD uﬂﬂ@\ilﬂﬁl’JﬂNiWﬂ‘lﬂ

1 o a < a ] R a '
H1nNI1 1,100 USD ﬁizﬂ‘ummmmuﬁjmmimumﬁzﬂm @Qiullﬁﬁ\le‘lﬁiﬂ‘ﬂ ﬁ}ﬂﬂﬂ’ﬂ

@ 1 ~ A 9 @ 1 ~ PR 9 1

(0.44) uﬂTli’]\TW]EJ’JTlﬂJiﬁJllﬂ 701-900 USD LlaguﬂV]@QLT]EJ”JV]EJi”IEJ"lﬂiﬂﬂﬂ’J”I 1,100 USD
=~ [ a 3 9 a 1 R} a 9 1 o 1 ~ A
UILAUANUAALNTUATUMTIAUNTNAEAIN ﬂgiulLWﬂQﬂ1uﬁiﬂﬂu@ﬂﬂ’ﬂ (0.35) UNNBIUNYINY
57014 901-1,100 USD

~ a ' = 1 A 1 o 1 ~ 1 A Aa 4
AT NN 4-38 ﬂ133m§1$ﬁllﬁﬂﬂlﬁﬂEJTJ?I”IHIE‘]8518?;]51]9\1uﬂTli’]\TWIEJ”JGIﬂ’N]”NG]fW] ‘V]Niﬁﬂﬂ

J v a ] 14 Y J { 1 a Y
LmﬂﬁNﬂuﬂU‘WE]G]ﬂiiiJﬂ”lilﬂf”liﬂEJ“L!@]GUE’NUﬂ‘VIBﬂlﬁEJ’JGBTJG]NGHW]‘luLﬁ@QWV]m

“'E”quﬂﬁﬁJﬁﬂymgmﬂﬂiﬂﬂuﬁﬁﬁh

sela Sewaz @13 301-500 501-700 701-900 901-1,100 3NAAN

300 USD USD USD USD USD 1,100 USD

#1171 300 USD 0

301-500 USD 1.25

501-700 USD 6.75

701-900 USD 39.75 -0.26%
901-1,100 USD 22.25 -0.34%

1¥1AN31 1,100 USD  30.00

* gD sEALadIAYNI9ana 0.05

INA13199 4-38 HaNIJTEUNBUANNUANAIVBIANRABT YYD NTDAUNE)
1 a { 1 [ [ a ] 4 [ 1 { 1 a
12019917 N30 IAana 1A UAUNYANTTUMTITT0BUAUTNNBUNEIFIAIINA
v o [ d H 1 1 Y] [} [ H H
Tuiipafing TWUNMUSIBULVDITOSUANIF AU Ao nNouNeINI 18 14701-900 USD
= o a < kY @ S 1 Y J o 1 ~ A Y
NIZAUANMUAAT UM U IH AU VDITOIUANII 1D (0.26) VouinnouneInTiela
1 o ] ~ A Y =\ o a < Y o
110N 1,100 USD waziinneunenuse'ld 901-1,100 USD HszauanuaaiiudIu anyae

S Y 1 9 1 ~ A 9 [
VDITNYUANIF UDYNI (0.34) ﬂl@iuﬂﬂﬂﬁmﬁli)ﬂhﬁ&l% 411NN 1,100 USD
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~ a 4 = v = 1 9 v ~ [ A Ax 9
$1319N 4-39 mmmmzmﬂ%umEmmma&liw@,mmuﬂﬂmmm“vnmwm ‘V]Niwllﬂ
1 v a ' 4 @ ' { 1 a @
LLGIﬂGINﬂuﬂ‘UWE]@IﬂiiNﬂﬁl“lﬂiﬂﬂuﬂﬂl@iuﬂﬂ’ENLﬁEJ’J“IfTJ@IN‘]SWIGluLﬁ’E)\‘]Wﬂm

PWUANINTIAT

selé Seuaz @A 301-500 501-700 701-900 901-1,100 AN

300 USD USD USD USD USD 1,100 USD

#1171 300 USD 0

301-500 USD 1.25 0.73*  0.67*
501-700 USD 6.75

701-900 USD 39.75

901-1,100 USD 22.25
119N 1,100 USD  30.00 0.29% 0.22%

* NN SEAUNEdIAYNINADA 0.05

NI 4-399aM31fT8UNEVANNUANAIIVDIA NS IBFVDITNNDAUNE?
o da

J 1 v W a ' o o ' { 1 a
FIIANWNYIA ‘mJiwhlg]}u@ﬂﬁnx‘]ﬂuﬂ‘UWi]ﬁﬂiiiJﬂﬁl“lﬂiﬂEJ‘IJ@I"’II@QHﬂﬂ’E)x‘]LﬁEJ’J“Ifﬂ@IN“D’W]

9 o P [ o o 1 $ H
Tiiparing TWUAMNIINVDITDIUANIFINNY D 1inNouNeINT518'ld 301-500 USD

@

=\ a < 9 1 o 1 ~ A F)
UIZAUANUAANUAIUTIATNINNI (0.73) ﬂlﬂﬂuﬂﬂﬂilﬂﬁlﬁﬂhi1ﬂllﬂ901-1,100 USD

o A Aa Y = @ a < Y !
uﬂﬂmmmwmwllﬂ 301-500 USD NU3£AUANUAAKUAIY 5171 W1NNI1 (0.67) VDY

@ 1 A A 9 @ 1 A Aa Y A ' v
UﬂTIf?NmEJ’JV]iJi”IEJllﬂ 901-1,100 USD UﬂTIf?NmEJ’J‘V]iJi”IEJ]lﬂ YNNI 1,100 USD 5801

a < 9 1 Y 1 A A 2 o ! A
ANUAAKUAIU 511 ¥INNIT (0.29) maauﬂwmmmwmwllﬂ 701-900 USD HagUNNDIUNY)

A kY 1 = o a < Y 1 o 1 = A
mmwllsamnmw 1,100 USD H5£AUANNUAAHUATIUITININNNIT (0.22) UBDIUNNDIUNYINY

51814 901-1,100 USD
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~ a 4 = 1 = 1 9 v ~ [ A Ax 9
$11319N 4-40 ﬂTﬁ?Lﬂiw‘ﬁL“LGEJ‘UL‘V]EJ‘UfnLﬂﬁElﬁEJ@fU’ENuﬂﬂ@imﬁlﬂ“ﬁ’m%ﬁm@ ‘V]Niwllﬂ
1 v W a 1 4 @ ' { 1 a o
LL@Iﬂ@INﬂ‘Hﬂ‘UWQﬁﬂiillﬂﬁlflﬂiﬂEIHGIGU’EN'Hﬂ“VI’ENLﬁﬂi)“ﬁﬂﬁN“ﬁW]iH!ﬁ@QWﬂm

o A Y Aa Jd
mLL‘L!ﬂGﬂJJ“ljiUu‘ﬁWQﬂﬁiiﬂaluﬂﬁm@ﬂiﬂfﬂiﬂﬁiﬂﬁluﬂﬁm

selé Jouaz NN 301-500 501-700 701-900 901-1,100 AN

300 USD USD USD USD USD 1,100 USD

#1171 300 USD 0

301-500 USD 1.25

501-700 USD 6.75

701-900 USD 39.75 -0.01* -0.02*
901-1,100 USD 2225

110N 1,100 USD  30.00

* NN SEAUNEdIAYNNADA 0.05

NI 4-40 #aM 313 UNEVANNUANAIVDIAUNTEIIBAVDIINNDAUNE?
[ A A [ [ [ a ] o 9 v { 1 a
1919118 N1518 TAUANA 1A UALNYANTTUMTINTDEUAUBINNBUNEIFIAIIHA
9 o a Al [ o 1 {
Tudiesrinen suwunawdyvezglassalumsdenlduimssooudaienu fe Wnvewien
A Yy A Y] a < 9 A Y Aa
nii510'14 1 701-900 USD szauanuaamiudulymuazglassalumadenlduims
S 19 1 Y] 1 ~ Ao Y o 1 ~ A 9
FOEUAINTBEN (0.01) yBRiANBAUNEINTI18']d 901-1,100 USD uaziinneanginise’ld
= o a 3 9 A Y a Jd 1
1 701-900 USD seauanuaamuauiyrwazglassnlumsaenlduimssaauden
9 ! o 1 A A Y ]
Yo8n11 (0.02) ¥uinnouneNus1eld 11PN 1,100 USD
a d' o 1 d' d‘d Y] a 1 v A a ] 4
AUUATIUN 1.6 1INN0UNGINAYNAUANA NN ULNYANTTUMTIHITOOUA
VoAINNDIUNIINIINHA Tl neana1an Y
] 1 { { [} a 1 [ a [ 4 Y] 1 H
H,: NN ae NN dymauanaeny Unganssumsissnsuaveinneding)
¥1019118 Iuiieavinen lutanaanu
daw A

Y J { 1 [ a ] 14 o 1 {
H;: Llﬂ‘ﬂi’]\u‘ﬁEJ’JV]EJﬁinIfW]LLG]ﬂ@]Nﬂu ﬁWf]@]ﬂiiiJﬂ”li!“]ﬂiﬂf]u@]ellﬂﬂuﬂ‘ﬂﬂﬂlcﬁﬂ?
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@niN“ﬁ 4-41 ﬂﬁ’llﬂﬁg‘ﬁL'LI%EJ’ULﬁEJ‘Uﬁgﬂ’Uﬂ’JﬁJﬂﬂlﬁuﬂ@‘Wﬂﬁﬂiillﬂ1il‘]ﬂiﬂﬁlu@l

YouinNouNeIIA1Ia luiowine Suunmudyna
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Sum of squares df Meansquare F  P-value
AUNNAZAIN FLUINNGY 8.06 6 1.34 592 0.00%
Melungu 88.88 392 0.23
39U 96.94 398
ANUUTUDITOOUA  TYNINNGU 11.61 6 1.94 292 0.00%
melungu 259.82 392 0.66
59U 271.43 398
F291701 FLHINNGU 4.03 6 0.67 0.88  0.50
Melungu 298.38 392 0.76
39U 302.41 398
JzozIIA ILHINNGU 3.46 6 0.58 .14 0.33
Melungu 198.39 392 0.51
39U 201.86 398
5197 FLUINNGY 9.88 6 1.65 322 0.00%
melungu 199.83 391 0.51
39U 209.71 397
anuianela FLHINNGU 0.07 6 0.01 281 0.01%
melungu 1.71 392 0.01
59U 1.78 398
Hymgilasin FLHINNGU 0.06 6 0.01 3.08  0.00%
Melungu 1.22 392 0.01
39U 1.28 398

9 a

* Y1109 TEAUTEAIAIN1IADR0.05

g
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VM 441 mamsAnsIzingAnssumamsasudveninteufitarIdana
Tuileasinen Swunausela 11 ¥ad@uuy One-way ANOVA F-test lumsnaaou
aundAgmitszauiodny 0.05 Wt i1 P-value AlszALTd R TRONT 0.05 Wanua 5§
&l 1) duamuazadnlums@Euma oglug1g3ne 2) AIUSnHULVOITDIUATI
3) A1 4) suanuiiane lanasman 190 ms vaz 5) sudywwazglassa
maiden1Fus mssaouis uanmeiy uaasinlisuduyanaveninieuiieriidesnisia
sasudludenimesuunamdyma Tassmuanmaiy fszauivdiramaddn 0.05
nneawh Tasedmyanaveninneufisrfidesnsssosudluionine$uunau
Fyd fiuanaesy ngAnssumamsosusvenineuiioImmend uanmaiy sy

[

4
%Q‘V]ﬂﬁﬂUﬂ’J”IEJLLG]ﬂG]Ni”IEJQﬁ)’JEJ%%ﬂ”li“]]@ﬂ LSD (Fisher’s least-significant different) ”lﬁ'wamﬁ



9

H a J [ H v 9 v { [ A A ] a 1 [ [ a 1 4 9 v {
MINN 4-42 MIWATHTEVNBVAUR AT IYURINNNDUNGINIANHIA NUTYNIALANANAUAINOANITUNITTAIUAYDIUNNDUNEY)

F1IANIA 10N TUUNA WM TAUNNAZAIN 04 IUHAIEIUEIN

ﬁiyma Sewaz Australian British Russian German  Japanese American Norwegian Chinese Loas

Australian 23.00 0.31* 0.34%* 0.24%*

British 3.25

Russian 42.75 0.37* 0.39%* 0.30%*

German 10.75 0.34%* 0.37* 0.28*

Japanese 10.75

American 6.75

Norwegian 0.00

Chinese 2.50

Loas 0.25

9 a

* YN0 sEaTedANIIa0a 0.05

g
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MNAIT 4-2ramanfsuisuanuianmevesdundesegueninneadion
F19A NildanauanmetuiungAnssumssisneudvesinneuiisyaama
Tuiieaninen SuunmuanNyAZAUMIAUNINEZAIN 04 lUIHAIEIUEINIANNY Ao
fnrieuiiediidymnd Australianseduanuaaiudiumsdumanzan eglunvdsiu
3091101 (0.31) vesrinneiien British

iinvoufiedifidyand Australian seauAMUARARUSUMIALINITZAIN 01U
UHAEIUTINININNT (0.34) VoutinHieTie Japanese

iinvoufiodifidyand Australian seAuAMURARUSUMIALINITZAN 01U
UHAEIUTIAININNT 0.24) VoarinTeTied American

iinoufiedifidyand Russian szduANuARIRLAIUMIAUNIazaIn 0glu
UHAEIUgIAIINNT (0.37) VeatinrieaiieIBritish

iineufiedifidyand Russianszfuanudaiudunndumadzain oglu
UHAIIUTIANNNT (0.39) Vearinrieiiod Japanese

vinfeaiied il dymA Russian ssAUANUART NS IIMTRUNMIazAIn ogly
UHAIIUFIANNNNT (0.30) veurinrieuiiod American

yinfeaiienfifl dymnA German szAUANMAATUAINMTIALINMAZAIN 0gly
UHAIIUFIANNNNT (0.34) veurinieuiiod British

yinfeaiiedfifl dymA German szAUANMAATUAINMTIALINAzAIN 0gly
UHAIIUFIANINAT (0.37) Veuinfiewien Japanese

iinvoufiodiidyand German szdunnuAaFudIMTAUMIAZAIN 0y

HHAIIUFINININAT (0.28) YBINNNBAUNYI American

&9



A a d ~ ' A v o ' A J A Aa
f1319N 4-43 ﬂ13’31ﬂ31$ﬁ11ﬁ'8ﬂ11’1EJ‘U?nLﬂﬁEl’ﬂilﬂéll’t)\‘]uﬂﬂ@imﬁlﬂ“ﬁ’MNGﬁWl nyay

J a @ o @ 4
GIfTJGINGIfW]GluLﬁ@Q‘WﬂEﬂ MUNATUANHUSUDITDIUR

[

a 1 [ a 1 4 o v {
GIﬂ@lLLGIﬂ@]Nﬂuﬂ‘UWi]Glﬂ’i'ﬁllﬂﬁl‘miﬂ&luﬁﬂlﬂﬂuﬂﬂﬂﬂlﬁﬂ’)

ﬁﬂg‘lﬂa Sowaz  Australian British Russian German Japanese American Norwegian Chinese Loas

Australian 23.00 -0.73*

British 3.25

Russian 42.75 -0.73* -0.27*
German 10.75

Japanese 10.75

American 6.75 -0.88%* -0.42%*
Norwegian 0.00

Chinese 2.50 -0.82*

Loas 0.25

* 1iNeDN sEALBdIAYNI9ana 0.05

g
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NI 4-439an31f38UNEVANNUANAIIVDIAUNASIIBFVDIINNDAUNE?
[ A A [ a 1 v W a ] 4 Y] 1 { [ a
FIIANHIA NUTYHIAANANAUNUNYANTIUNITIHT0IUAVDINNNDUNIIBFIIANIHIA
o o @ P J (% o ' { { [ a .
liiowing SuunmuanyuzY0ITIUATLANANNY AD UnNouNeINTdya Australian
@ a < o 4 ' @ ' { ..
SEAUANUAAUAUANYAULVDITDEUA 08I (0.73) ¥DNINN0 3N British
o [ ~ A o a . @ a < 9 o J Y ]
1UNNoUNGINNTQYIA Russian 5eAUANUAARUMUANHUZVDITDIUADON I
(0.73) Y991INNDUNY? British
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No... Graduate School of Commerce, Burapha University

Graduate School of Commerce, Burapha University

Graduste School of Commercs

169 Longhadbangsaen Rd., Tambon Saensuk

City District, Chonburi 20131
Questionnaire
Rental behavior of foreign tourists in Pattaya

The questionnaire was conducted to be a part of Independent Study for Master of

Business Administration Program, Graduate School of Commerce, Burapha University.

The researcher requests your kind assistance in answering this questionnaire
Part I: Personnel factors of tourists who rent a car

Directions: Please answer all questions by marking 4 in front of the statement that is true for

you or fill in the blank.
1. Sex
D 1. Male D 2. Female
2. Age
[ 1. Under21 [ 2. 21-30
[ 3. 31-40 L] 4. 41-50
[ 5. oversi

3. Marital Status
1 Single [ 2. Marriage

[] 3. Widowed/ Divorced/ Separated



4. Occupation
[ 1. Student
[ 3. State enterprise employee
[] 5. Merchant/ Business Owner
5. Average Income
[ 1. Less than 300 USD
[] 3. 501700 USD
[] 5. 901-1,100 USD
6. Nationality
[] 1. Australian
[] 3. Russian
|:| 5. Japanese

(17, Norwegian

[1 9. Others (Please specify)..........

2. Government Official

120

[
[ 4. Employee of a private company
[

6. Unemployed/ Retiree

OO

2. British
4. German
6. American

8. Chinese

2. 301-500 USD
. 701-900 USD

6. More than 1,100 USD

Part II Foreign tourists’ marketing mix factors for renting a car in Pattaya

Directions: Please answer all questions by marking ‘/in the box to choose only one opinion

level that is true for you

Foreign tourists’ marketing mix factors for

renting a car in Pattaya

Opinion Level

Strongly| Agree| Not | Disagree| Strongly
agree sure disagree
5 4 3 2 1

Product

7. There are many kinds of cars to rent such as

a car, a pickup truck, a van, or a van car.

8. The condition of a car is good.

9. European and Japanese cars are provided.

10. There are standard facilities such as a radio

and an air-conditioner.
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Foreign tourists’ marketing mix factors for

renting a car in Pattaya

Opinion Level

Strongly| Agree| Not |Disagree| Strongly
agree sure disagree
5 4 3 2 1

Price

11. Itis negotiable price.

12. The price is reasonable for service and

quality.

13. The price is shown on a brochure, a price

tag, or a document.

14. Net price is fair.

Place

15. You rent a car by yourself.

16. You rent a car online, via website, or by
phone and the rental car is delivered to your

accommodation.

17. You choose the reliable agent that has

many branches around the country.

18. You rent a car by an alliance such as a

hotel or a tour agent.

Promotion

19. The advertisement of the rental car agent is

always on media.

20. A gift voucher and a premium gift are

distributed to car renters.

21. A discount is provided for a promotion

period or a low season.

22. A loyalty card for a reward or a discount is

distributed to customers.
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Foreign tourists’ marketing mix factors for

renting a car in Pattaya

Opinion Level

Strongly| Agree| Not |Disagree| Strongly
agree sure disagree
5 4 3 2 1

Staffs

23. Staffs are friendly.

24. Staffs are experienced and knowledgeable

for service.

25. There are enough staffs for service.

26. The uniform of staffs is properly and
beautiful.

Physical evidence

27. The location is spacious, clean and

beautifully decorated.

28. There is a customer lounge for customers.

29. There are spacious parking lot and a

convenient entrance and exit.

30. There is noticeable notice for the car rental

agent.

Process

31. The document process of the car rental

agent is easy and fast.

32. The new rental car will be replaced as soon

as the old one is in a trouble.

33. There is a service center for rental car
checkout such as cleaning car engine before

rental car delivery.

34. There is up-to-date equipment for service

such as credit card machine.
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Part I1I Questionnaire about rental behavior of foreign tourists in Pattaya

Directions: Please answer all questions by marking 4 in front of the statement that is true for

you or fill in the blank.

35.

36.

37.

38.

39.

40.

You only choose the rental car agent where is convenient and is in the business center.
] yes [ no

The kind of a rental car you usually choose

[ acar [ a pickup truck

[ avan car [ avan

[] ajeep [ others.....
The time period when you usually rent a car

[] weekdays (Mon-Fri) [] on weekends

[] holidays [] long weekend

[ others..........
Duration for renting a car
[ 1 day [] 2-3 days
[] 4-7 days [] more than 7 days
[] others (...... days)
The price for renting a car per day
] 800-1,500 baht [ 1,500-2,100 baht
D Over 2,100 baht D Others ....
What are you satisfied in after renting a car (you can choose more than one choices)Product
There are many kinds of cars for rent.
The condition of a car is new and good.
There are many colors of a car.
There are facilities in a rental car such as an air-conditioner and a radio.
There is car insurance or an act of legislation that is ready to use for a car.

European and Japanese cars are provided.

Dogdoodg

Others.....
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The price is standard.
The price is reasonable for quality and service.
The deposit is standard.

The price tag is noticeable.

[ The price is as fair as other rental car agents.

|:| Others...

Price
[
[
[
[
Distribution
[
[
[
[
Promotion
[
[
[
[
[
Staffs

Dogdoog

The location of the rental car agent is convenient and easy to ask for service.
There is service online, on line, or on phone.
You can access an alliance such as a hotel or a tour agent.

Others...

The car rental agent is always advertised on media.

The discount is provided for long period rent.

There is a loyalty card for the next rent.

A gift voucher and premium gift are distributed to renters.

Others...

Staffs have good manners and are friendly.

Staffs are experienced and knowledgeable for service.
There are enough staffs for service.

Staffs dress properly.

Staffs can speak English well.

Staffs are active for service.

Others....

Physical evidence

[l
[l
[l

There are spacious parking lot and a convenient entrance and exit.
There is enough light and good weather in the rental car agent.

There is a customer lounge for customers.



0O

Process

OO 4d 4

There is noticeable notice for the car rental agent.

Others.....

The document process of the car rental agent is easy and fast.

There is up-to-date equipment for service such as a credit card machine.

The rental car delivery is on agreement time.

Others....

41. The problems for you to rent a car (you can choose more than one choices)

Problems about product

Doododog

There are few kinds of cars.
The rental car is old.

There isn’t any car with color you want to rent.

The equipment in the rental car is not ready to use such as air car is not cool.

There is not any car insurance or an act of legislation for a rental car.
There isn’t any car with brand you want to rent.

Others....

Problems about price

ODogdogn

The price is not standard. (Different price in different time of renting)
The price is higher than the agreement price.

The deposit is high.

The price tag is not noticeable.

The price is not as fair as other rental car agents.

Others...

Problems about distribution

[
[
[
[l

The location of the rental car agent is not convenient.
There isn’t service online, on line, or on phone.
You cannot rent a car from the alliance such as hotels or tour agents.

Others...

125
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Problems about promotion
(] There isn’t any advertisement for the rental car agent.
(] There isn’t any discount for long period renting.
(] There isn’t any loyalty card for the next renting.
(] There isn’t any gift voucher or premium gift for renters.
[ others...
Problems about staffs
[ Staffs are unfriendly and have bad manners.
Staffs aren’t experienced and knowledgeable for service.
There are not enough staffs for service.
Staffs dress improperly.
Staffs cannot speak English.

Staffs aren’t active for service.

OoOo0oggn

Others....

Problems about physical evidence
(] There isn’t any parking lot
[ ] The rental car agent is narrow and inconvenient.
(] There isn’t any customer lounges for customers.
[] The notice of the rental car agent isn’t noticeable.
[ others...

Problems about process
L1 The process of document is complicated.
(] There isn’t any up-to-date equipment for service such as a credit card machine.
[ The delivery time isn’t on the agreement time.
[ others...

Part IV Suggestion

Thanks in favor questionnaire
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v v d
HanmInaaeUANNIYBNIUA wMTNLsTaNToar1veInsauiin (Cronbach’s alpha)
Reliability
Scale: All variables

Case processing summary

N %
Cases valid 32 100.00
Excluded 0 .0
Total 32 100.00

1. Listwise deletion based on all variables in the procedure

Reliability statistics

Cronbach's alpha N of items

0.930 28
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Scale mean Scale Corrected Cronbach's
o v . if item variance if item-total alpha if item
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