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MANAGEMENT; MBA. (BUSINESS ADMINISTRATION)

KEY WORDS: HEDONIC VALUE/ UTILITARIAN VALUE/ IMAGE OF COUNTRY OF
ORIGIN/ PURCHASE INTENTION

PIMCHANOK THONGCHAY: FACTORS AFFECTING MALAYSIAN
TOURISTS’ INTENTION OF PURCHASING SOUVENIRS OF THAI BOXING SHORTS.
ADVISOR: SARUNYA LERTPHUTTARAK; Ed.D, 110 P. 2016
The research had objective to study to what extent personal factors, value of the benefit, and Thai
image had an effect on Malaysian tourists’ intention to purchase Thai boxing shorts souvenirs.
The study was a survey research and the sample group consisted of 400 Malaysian tourists
travelling to Thailand.

Variables used as the factors to study the demand for Thai boxing shorts product
souvenirs consisted of (1) personal factor, (2) value derived from purchasing the products in term
of sentimental value or value of benefit, and (3) image of country of origin.

The findings revealed that respondents with different personal factors had difference in
the demand for Thai boxing shorts as souvenirs, except that marital status and average monthly
income didn’t have an effect on the demand. Value derived from purchasing the products in term
of sentimental value or value of benefit had an effect on Malaysian tourists’ demand for Thai
boxing shorts as souvenirs. In fact, sentimental value had more effect on Malaysian tourists’
demand for Thai boxing shorts than value of benefit did. This indicated that Thai boxing shorts
were products that gave sentimental values to purchasers or the sample group. It was also found
that the image of country of origin had an effect on the sample group’s demand for Thai boxing

shorts at the significance level of 0.05.
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(Promotion strategies)

s Y
3. ﬂaq‘ﬂ‘ﬁ@’lui’lﬂT
(Price strategies)

L4 ] Y
4. ﬂaq%‘ﬁ@%uﬂf@ﬁﬂ’lﬁﬂ’]iﬂﬂ
3111119 (Distribution

strategies)




AN 2-4 (19)

23

01 6 Wsl H

MOUNABININTIV (70s)

d Ay
ﬂﬁq‘ﬂﬁﬂ‘]iﬂﬁ‘]ﬂﬂ!ﬂﬂ?m@@

4. lasfiausuaaaulaie
(Who participates in the

buying?)

Y a 4 4
5. Auslandeiiala
(When does the consumer

buy?)

Y a 4 {
6. U3 Inadoh Tnu
(Where does the consumer
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(How does the consumer
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TanavesngAnssudu3an (Model of consumer behavior)

'
a

<3| = = A o Y a v a Y A = 9
Aumsanuinunagyalanrilmnamsaaadulavedus Ina TasigaEuauanms

v v
A Aa A

Y . 0o q ¥a Y 2 % ' ) YR = a
MnadINszAY (Stimulus) 1 1dAAANUABINT Aenszquaziudunluanuidniinfaves
¥ X I [ a a a g v a A
A¥o Fuilutladeduinine (Psychological factors) A3 AniinAnveddors 1aSudnswa
y ' v 9y o~ v A o =
NNANHAULANC VOIALO LAIVLUNTADUAUDIUDINYD (Buyer response) nsomsaaaule

ydy .. [ = A 1% dy
VDA (Buyer purchase decision) A931802DUANTNN 2-4 AU
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3. adudauynna (Personal Factor) ttazlns a3
Mmudndide (Psychographic)
3.1 91¢ (Age)

3.2 21995330A50UAT2 (Family Life Cycle;FLC)
3.3 91FW (Occupation)
34 51018 (Income)
w%ﬁmumwvmmiygﬁ% (Economic circumstance)

3.5 MIANYI (Education)

2. dademuiamsssunaziany
(Cultural and social factors)

2.1 IMUBITH (Cultural)

2.2 IMUFTINGOY (Subculture)
2.3 S@uUsITUTUIA (Cross
culture)

2.4 A59UAS? (Family)

2.5 %u?ﬁﬂu (Social class)

2.6 ﬂfjuﬁgﬁﬁﬂ (Reference groups)

-—>

1.iladud1u@nInen
(Psychological factors)
1.

M3g31a (Motivation)
1.2 ﬂ‘li%ﬂi (Perception)

1.3 ﬂ‘liﬁ'ﬂui (Learning)

1.4 ﬂ’J‘IiJL"]ﬂ;E](Beliefs)

1.5 MiAUAA (Attitude)

1.6 yﬂﬂaﬂmw (Personality)

a Ao
1.7 HUINANUADAULDN

/ (Self concept)

6. Jadumunalulag (Technical Factors)

6.1 M 15 (Who Access)

6.2 211130 1UMIAUM (Search capabilities)

¥
6.3 ﬂmumu15n°lunﬁﬂi:muwmﬁaniums%

(Evaluation capabilities)

v
6.4 mi‘i’jaunauwmmi% (Post purchase

Il

4. Fanszéu@uen (Stimulus = s)

41 WINsTAUNNMIADIA | 42 TInszquoUY

(Marketing stimulus) (Other stimulus)

(1) Naﬂﬁmw{(l’roduct) (1) Lﬁiyﬁﬁﬁ] (Economy)

(2) 5121 (Price) @) malulad (Technology)
(3) m3dasnig (3) nguanauaniio
" (Distribution ED) Place) (Legal and politic)
(4) MyguasuMINaIa (4) amWuIAdauMenIn

(Promotion) (Physical environment)

5. fadudhuaaumsai
(Stimulation factors)

5.1 ﬁmwu’mﬁammmﬂmw
(Physical surrounding)

5.2 1391 (Time)

o
5.3 91543 (Mood)

v

nszvIumsdnanlaiie (The buying decision process)

FJ
o

FJ
@

' A = v ¥ v A v ¥ .
VYUNDUNITWO (PurchasesStage) YU 1 M3FVIANUABINIHIONITUITaN1 (Need recognition)

e

2

ui 2 msfumideya (Information search)

(Post purchase stage)

v
Ui 3 M3Uszdiunan1uden (Evaluation of alternative)

Fa Fl Fa ]

UMD (Purchase stage) Tun 4 msdaaula (Purchase decision)

z o X A

VUNYNAINTTY U

e

A

2

UN 5 M3 1nA (Composition stage)

a o X .
UN 6 NYANTTUNINAINITYD (Post purchase behavior)

v

w d a
Naa‘Wﬁmﬂ‘WE]ﬂﬂﬁNéU%jﬂﬂ (Consumer behavior outcomes)
1. m'saau%’u/ms@iaﬁ’m MIUNTNIENUTATITY (Adoption of Resistance to and Diffusion of Innovation)

a Y a Ad o o 02 . .
2. wqmﬂiimuﬂﬂﬂmﬂuﬁtyanym (Symbolic consumer behavior)

2 2-4 Tweaodsiemsdandulavesdus 1na (Kolter & Armstrong , 2010)
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d' Y d‘da a 1 v A Y a 9
1NN 2-4 Tadenloniwanemsdaaulaveadus Inalsenouaie (Kolter &
Armstrong , 2010)
[ a a . I o @ a laa a 1
1. Jadem113aIMe (Psychological factors) 1iutlade ludafdus Inaniionsnaa
a & Ya Y Yy 1 o ¥ Ay A o a
wpAnssuMsFouazmslFaum laun nsegele msing mseud anude Minuad
YAANNIN 1AL HUIAANNADAUIDY
v 9 [ o . I o
2. Tadeamuiausssuuaydiny (Cultural and social factors) (Hutlageluns
o Y a 7 Y Aa o o Aa Aa [
MUUAAMINADINTUATNOANTINVOINYBINEITOITUTIN 523171 uazlonTwane
a dy 1 = A a AN Yo o o Y
NHANTIUMSHD 1BU MITANET ANUFD tazngAnssui lasumseensuludenn Taun
Y
FAUTTTN TAUTITNI0Y TAUTTTUIINNA AsouAT Fudiny nqusea
3. thisauyanauas Insearuas Inseadeduiaiide (Personal factor and
psychographic) Msaaaulyvesyanaiin lasuoninasnaaauiidduyananien uag
Tassadramuiniide 1aun 019 209sBIansounsa 013 11014 aounmmarsygn
MIANY MHeuLAz FUUDMTAITITIA
4. Aanszqunrouen (Stimulus) UsznoUA02 dIU AD AINTETAUNNMIAAIALAE
2 g A
AINTLAUDU )
A 9 . . I 2 Y A A 9 @ 1
4.1 TINTEAUNNNIAAIA (Marketing stimulus) 1HUAINTZAUNNEITOINUAIN
[ a [ I'd [ Y] [] 1 a
Uszaumanmsaain laun paasaal 5191 Mt MUY MIFuaiuNemMsaain
A 4 . I A a { ]
4.2 TINTZAUDY 7 (Other stimulus) 11 UFINTZAUANUABINTUVBIRLS Tnah 1]
Yy A Y J dy Yy a = A
amnsaaugula aenszquivmaritldun wsugne malulad ngrunenazmsiies
ANNIARDUNNTATN
o 9 o . . Y 1 Y
5. Mavemiuaniunsal (Stimulation factors) 1ALA AN INIAGEUNIINIBAIN 1A
4
91510l
Y = 1 I
6. tavedumalulad (Technical factors) laun M3t ldiu anuainsalunms
Y a A dy Y [ [ dy
Aum anuamnse lumsdszdiwaonlumsae msdloundunonainsdo
v A 1 é’, @ Aa A 1 v A dy =< 9
nadeina1InIng 6 Tadvazlioninanenszuiumsaaaularedellsenouaie
Y 9
6 TUADU A1
1. MIFUFANUADINIHIEMI5D3TTRYH1 (Need recognition/ Problem recognition )
2. M3AumUoya (Information search)
3. msUseiumaniuaen (Evaluation of alternative)

4
4. mnaaulaze (Purchase decision)
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5. MSU3 1aA (Composition stage)
Y
6. Wi]ﬁﬂiiwmﬂﬁaﬂmiélﬂiﬂ (Post purchase behavior)

9 @

m%”ﬂmﬂ‘ﬁ'@fTnﬂm{’?u%%ﬂué’a wAHAANT 1INNYANTINALS 1A (Consumer
behavior out comes) @ Q‘ﬁ
1. iRamsgeniulunansaat nazneuaueirendents tazeziimsuendede
simaenanlFauduazi mssunaeiiudydnyalvesnuies (Symbolic consumer behavior)

a T 9 A a o :(d'dy ke [ A v A '
2. 1namIned1u tenaanusingouiv ludlu ldaunaands maanulunels

¥
A A Y

1 9 1 1 a 1 4
mmuuaz”lu%aﬁum%ﬂ LLﬁ$ﬁ]'li]‘]J’0ﬂGlE]1‘L!L‘]Na‘]Jllﬂﬂuﬁu

v
QA

adeiifianswadengAnssumse
Y =K QO’ 9 U 1 = o A
Kotler (1994 91989114 Merun yas Ins, 2556, 111 76) na13n msanyfadenil
Aa a 1 a dy Y Aa A Y =2 o Y Y a
INTNAADNYANTINMIFOVDIHLS Ina 1o 1NNI1DIanyuzANADINITVOIRLT Inalu
1 o 4
AUA) LAZTIMIINUHUNAENENNMIAMIATRININZ AN LAZADUAUDINNUADINITUDIN
9
Folrinannuitanelagege Usznoudae
o Y [ k)
1. 179989 1UIMUTI5Y (Cultural factors) Usznouale
1.1 U351 (Culture) WAMITAAIAAITANHITIHALIDIAVDITAUTITUIND 319
(Y] a3 { @ @ 1% a3 o o
A lanfFeulumsuvsiu i unseusuludiay mazausisuiludimruaniy
ADINS LAZWOANTTUVDIYAAT
@ 1 I ] [ @
1.2 JAUTITUE08 (Subculture ) HUIAUTITUMMIZUYBIYAAAU NN UNAAIA
asanpdusunmzmzanguihmne uazanud lvnuimusssudos
g’/ [ I~ [ 1 [ { a 1" Aa
1.3 FUNNFIAN (Social class) Humsnianguauludenuninganssuaition
tazaNuaulauuuReINy
2. adedudeny (Social factor) 15znDUAE
1 a T A I A
2.1 NYNB1DY (Reference groups) Usznouals nguiiinan1ease Huyananil
% v J a 1 @ a ] @ 4 [ T oAA [ v Jo
ANuFuNusIoAanenu1nd%a 11 AsoUAT oUW LaznguTANUFURUTIY
1 a3 VoA n Ya 1 I o ] =y o Y A o
nuams uaitlungui lu'ldaeaedulsz $1 mu maur 013w Wnmsaaadesmyanandany
[ 4‘ I @ a k)
gONTU (NI UAMNUVDIAUA
[ o [ v J
2.2 ATAUASI (Family) 1ipMIaaIadoadnyianudusius unuimn was
a o AA o v A j‘ o I
npanssuveayanalunsounsy tazyananusnamsaadulaselunsounss mazilu

v Aaa A 1 a j‘
JaTeNUBNTNAGININADNYANTTNNTFD
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2.3 UNUINUAZEDIULYANAIZINGIVOINUNAIBNGN (Status) TULAAZ NGULARL
= A 1 @ @ Y a J 1 = I Yo A 3 9
YANAILUUNUIMNUANANAY 1NMIAIAAINATIER N Ias iU Tuddaduls g
Y
Fouazi 19
[ v Aa Sldy Yo a A
3. ﬂﬂ%ﬂﬁiuuﬂﬂa (Personal Factors) mmﬂﬁu%mm@«m%z"lmuamwamﬂ
dnpazduyanaauale 9 ldun ma 91y o 510 ldvsoanumumaAsEgNY
=2 1A o aa
MIfAnE1 Mileutaz3UuuuMsaIagIa
o a a I @ a % 1 a
4. 3A1UTAINeT (Psychological factors) 1Hutasenteludus Inadene liina
a dy 9
WHANTIUNMITD Usznouaie
I A [ a a 4 1

4.1 1599319 (Motivation) Hludndnauldinanganssuie Idussgdhmineua

919gNNIENUNTITNEUON
d‘ . a d' =S A d' o A A é (%

42 ANUFO (Believe) ANNAANYANATANBINIINUAI AT NI 6UW1IN

L = 1 1 v Aa dy Y a
Uszaumsalluedn uazdwademsaaaulazeveadus Inn

F) 4

43 NAuAA (Attitudes) M3dsziiuanuiane lvvesyana Anuianauersual

uazmsdfiantinanedslaganils Wnmsamanisadrairunavesdus Inaliaeandonu

a Y

= [ 4 1 Y 1 9 y=R a
gum laggarianosnlsenoy 3 dau ulﬂllﬂ AN le ANVIAN HASNHANTTY

'
a =

a I~ A YR = s
4.4 HUINNUAATUYBIAUIY (Self concept) ABANUIANUNAANUABAUID
] v 9
¥30 YANADY FIvzMrUAINHUZYBIYANALY
4.5 M35U3 (Perception) NTZVIUMIVDIUAAZYAAANTNTIHONATT TAszilo
v Y
HAZANIUNNIY H3ONTZUIUMTVOAZYARaFLgi T TemeTuazneuen
a Y . = a oA
4.6 M3i38Uu3 (Learning) Manasuilaangdnssuanlszaumsansuuves
Y a o [ ' a A o Y a v A dy dy ?:’
13 1A dnMsaaia adrsvadaasumsveieri lnamsaaaulageuas o
4.7 YAANMN (Personality) ANHALNNIAINGINUANAWNAUYDIAALYANA

lilgmsaeuauesiodaninindon
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U A &’ Y a
nszuIumMIaaaularevesduilon

ATZMUNDIAINABING (Need Recognition) ABIAIATIAUA

A 4

M3uaIaMIoya (Information Search )

mIdszun@en ( Evaluation of Alternatives )

y

9
msaaauladoe ( Purchase Decision )

Y

Y
Wimﬂﬁ'iil‘ﬁmmiﬁfﬂ ( Postpurchase Behavior )

v Y
2R 2-5 nazpIumMIaadnle¥evasdus 1na (Kotler & Armstrong, 2001)

v a f < o P~
nszuIumsAndulaie (Buying Decision Making Process) Wunyudraesivaasly

Y
3 =K o v Aa

k2 Y Y
nudaruneumsaaduladevedus lnanu 5 vuaou Taodus Inauaazaueitivuaou
o a A A4 9 o oa " o gy ¥ = A o ¢ A
ﬂ'ﬁﬂ@ﬁuclﬁ]clf@ﬂﬂa']ﬂﬂuqﬂif]l,!@]ﬂ@nﬂﬂuhl@ (Kotler & AI‘InStI‘OIlg, 2001 ’E_]'Nfl\iclu BINNT ﬁﬁ]
[ [ 4
IUNISAU, 2555, M1 44)
@ < A
1. ﬂ'ljﬁigﬁuﬂaQﬂj'uJﬁlﬂ\‘]ﬂ']i (Need Recognition) Lﬂuﬂigﬂguﬂ'ﬁﬁulﬁﬂﬂlaﬁﬂ'ﬁ
A a2 A4 of v =R A v =< A A v
Gﬁﬂlﬂﬂﬂlu&n@@jcﬂﬂﬁi$wuﬂﬂQﬂﬂ]uw']qﬂiﬁﬂj']llﬁ@\iﬂ']isllﬂQﬁu&@Q%QﬂWﬂlﬂﬂﬂWﬂﬁQﬂigGJUﬂ']fJGlu

! ' v 3 & 2 v A Y = o A Y
5']\‘]ﬂ’]ﬂlla3ﬂ’]ﬂu’f]ﬂi']\1ﬂ’]ﬂhlﬂ Lﬂumu@’ﬂ‘Hﬂ’]ilﬂﬂeU@HaLW@GI,WWi’]‘UﬂQﬂfﬂrﬂﬂﬂﬁquqiﬂﬂigﬂu

v Jd Ao

a 1 a [ 4 [ 4
anvaulivedus Inanonansma (Kotler & Armstrong, 2001 8190911 F505 fasunssan

a

. 2555, ¥it 45)

9 . 4 v Y Y a
2. ﬂﬁLLﬁ’NVHEU’E)i;Ijﬁ (Information search) WoANUABINIIRNNIZAU I’gj‘]JiIﬂﬂilS

ADUAUBIANUADING IagMsnetWAUIToyaINIHAINIeUDN Taedys InadnsnTus

Y

] v R
m@y,a"lﬂmﬂwmmmm AN
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T Y 1 @ A Y
2.1 UMaevoYAa1YAAA (Personal sources) 14U ATOUATI INDU AUAUIAY
1T 9 a a J . 1 o
2.2 UHAIUBYAIFINIAYE (Commercial source) 15U THBYT WINUVIY
3 Ia 9 a S a 9
A ladaumlusumedin unaasdum
2.3 uvastoyad1515ag (Public sources) IHU AONIATY

1 o
2.4 uvastoyaaniszaumsal (Experiential sources)

Y A = v 9 T 9 a a 7 A 19 I
AU Tﬂﬂﬁ]%llfﬂﬁ5'1J6U'Elllua§]1ﬂLLWaﬂm@HaLﬂNW’Im%ﬂlﬂﬂﬂqﬂ Lmﬂmyjauﬂﬂa%mu

1A 9 =

unasveyamelszliugumauduazusms IMnudys Ina latilse@nsnmiga (Kotler &

Y X A v J Aaw v 9
Armstrong, 2001 @’l\‘lﬂ\ﬂu FINNT FAIVUNTIAU, 2555, iU 45)

a

9y Aa ~

A A . . A ~ Y
3. ﬂ’lﬁﬂiglllu‘ﬂ']\ua@ﬂ (Evaluation of Alternatives) (1® Wllﬁjﬂﬂll"]]@ll”allagll

u

A Yy 3 o 9 a Y} I I A ' o
NNLADNLLAT ﬂﬁ]gﬂ']ﬂ’)'lmelnclﬁ]lla3ﬂ§$luuwaﬂlﬂyalwa’luu lW@WFﬂ'ﬁm’lla@ﬂﬁ@VlﬂI@ﬂ@Tﬁﬂ
v

[ 4 =1
HANNAUN A9l
wa A [ 4 Y= Y a 1 = Y= 1
3.1 gaaulanaanman Tuanuianvedus Inaunazauazinuiand
HAANUNUARZFHAUANAIIU

a o w wa A [ 4 1 [ ]
3.2 I%j:’lJijﬂﬂiﬁ}ﬂ’ﬂﬂﬁ'lﬂﬂlﬂlﬂﬂﬂmﬁﬂﬂﬂWa@]ﬂm“ﬂll@]ﬂﬁNﬂu ‘Llﬂﬂ'l'iﬁa'lﬂ@%}ﬂﬁ

v o [

AuruagdadsuanudnydmSuguautiandaso v 1a

o

Y a

A A a 9 A F) A
33 ﬂ’JHJL‘D’E]GUENN‘USiﬂﬂﬂﬂ@]ﬂﬁﬁﬁuﬂﬁlzL‘]Jaﬂull‘ﬂﬁﬂllmﬁll@ {HBIINAINY

QU

A Y Aa L%I [ 4
l%@ﬂl@ﬁﬁﬂﬁiﬂﬂmu@gﬂﬂﬂﬁgﬁﬂﬂ’]ﬁm
Y a A o A A A v " o A 9y oa = =
34 ﬁﬂiiﬂﬂﬂzuﬂﬁuﬂ@lﬂluﬂ'ﬁla@ﬂ@lﬁ’]ﬁuﬂ’]i!@]ﬂﬁ’]\‘iﬂu lll@ﬁ‘llﬁjﬂﬂllﬂ'ﬂllwq

) = Y o A dy 1 a A
wolvegrimadseuney udraaaulage lagrmunseuiumslsalunaniuaen (Kotler &

@ 4

Armstrong, 2001 81983 1u 55807 aRdunssml, 2555, nih 46)

Y a

Y 1]
4. ﬂ”li@]ﬂﬁuﬂlﬂ‘%@ (Purchase decision) Lﬁaﬁwmiﬂizmuwaué’a N‘Uﬁiﬂﬂﬂgﬁ%}%‘l

QU

g’; dy v a dy a 9 a ~ ~ o 9 o =y
Anualage tazaadulasadumuazuImsnrouuInNgauazinlslssaunisal luonn

I R C4 A a Y (% A
Lﬂummmmﬂ‘izff‘ljmimﬁumﬁmmuaxﬂuau I@ﬂWﬂ1§m1 ﬁi]ﬂfl 3 ﬂigﬂﬁi ANNINN 2-4
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1.1 viAunalAnadu

(Attitude of others)

o s
- Lo 4 1.2 fadsaaiumsain o o
mydszliumadon anuaalade msanaule
> > aanziu 13 (Anticipated >
(Evaluation of alternatives) (Purchase intension) (Purchase decision)
situation factors)

o s
1.3 Tadeaaiumsaln

Ti'ldaanzgls

L (Unanticipated simulation  [—

1 Y
MU 2-6 TuApUITHINMsUseluraniuaen tazmsaaaule (Kotler & Armstrong, 2010)

o a A . A VA Y AY a Y, A
1.1 ﬂﬁuﬂﬁmmuﬂﬂaau (Attltude ofothers) muwaﬁaauﬂm@u Iﬂﬂ@@\?ﬂ’]ﬁcﬁﬂ

Y
[

= = ad g 9 o JY a a @ a dy 4
FIVSUNN ﬁuﬂ@]ﬂﬁ@’luﬂ’)ﬂua3@1’]1!'@1”/]’]114@‘]JiIﬂﬂlﬂﬂﬂ'ﬂMﬁQLaLlﬁgﬁ]Ti}ﬂﬂlaﬂﬂWicﬁﬂqﬂ

Y o Y .. . . s
1.2 fhdsanrumsainmaniu 1l (Anticipated situation factors) Aumsmanziu

Y = s Yo A v
@]unumﬂﬂz!,umWﬁﬂiﬂﬂ‘lﬂmﬁlﬂmumﬂﬁum

o P ] I
1.3 faseanrumsain li'laaanziu’l3 (Unanticipated Simulation Factors) 11/u

A A J g’/ dy ] 1 1 [ A 9
FannsEnuAeANNAIITe 15U ﬂ’J”IiJUhJW@GL%ﬁN 9 ﬂﬂ?ﬁlﬁﬂ\iﬂﬂhlﬂ

9 Y
5. Wf]@]ﬂiimﬁﬁﬁmi‘%@ (Postpurchase Behavior) ﬂwﬁﬁﬁm'ﬁ%ﬂﬁuﬁﬁﬁjﬂﬁjﬂﬂfﬂzﬁ

Y= A 1 o Y a a @ dy a [
ﬂ??ﬂgﬁﬂW@i%ﬁi@”lNW@ﬂlﬂVITiﬁLﬂﬂWﬂﬁﬂﬁiNﬁﬁ\‘]ﬂ?i%’@ TagN1TUININANUAIANITIVD

Y Aa o YR a A a 9 a v AHAa A 1
W’]Jiiﬂﬂlm%ﬂTSiﬂgﬂQﬂigﬁVI‘ﬁNﬁﬂJ@QﬁuﬂT minnannune 1y Yszyivleezionsnanems

L]

?:' [ oA

1 1 a ] I a Y f a
FRFULASNITUDNAD Lm‘ﬁ’]ﬂlﬂﬂﬂ'ﬂilulllw{’)i%ﬂﬂgLﬂﬂﬂTﬁﬁuqﬂ%@Wﬁﬁﬂm“ﬂﬂullﬂu Hazuan

ke

v J @ 4

1w g}d' Y =X = A o 9y
aonugou 11/Tun19a (Kotler & Armstrong, 2001 81989Tu T3nng gadunssal, 2555 , wih
46)
dy @ 9 4 A o @ a
uonNINH Kotler and Armstrong (2010) 63 1@ 31lesAtszneundrnn lumsilsziiu

= v A
NNUADNAINTNN 2-7
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=R =X

v - o v A A = = a [ 4 1 =
F2AUNIN (X =4.11) a1AUn 3 mauﬂmNamﬂmmﬂmﬂm’Jﬂll‘inﬂ‘muilzuﬂmﬂizmﬁ]l‘infm
1 A v — o o A a o 4 A V=R v
AUNAYTSAVNIN (X =4.07) hazaiaun 4 Na@]ﬂﬂ!"lﬂﬂWQLﬂ\‘]ll'JEJll‘VIflﬁ'lﬂJ"Ifiﬂﬁ'E]Ulﬂﬂ\‘lfJ@llu‘ﬁiill

Tnefiaunaeszauunn (X = 3.94)

Y a 4 g’J 4 a v 4
aaufl 4 wamsInsizriveyannuadlovendnsamnmananglng

o 1

1 { a <Y 1
114mmﬂammwmammﬁﬂmmma‘wwmamﬂmmuuummmauﬂizmmm 5

u

£
=1

[ a, 1 1 1 4
5¥A1 (Rating scale) Tagdidsmsuanauvyasuoinainuil 18 19a1nas (Mean) ansisi

deal
AZUUUAITL
] a I~
FTAVANNAAINL ANUHINEY
o ' A = A
531 5 ANAY 451-5.00 ¥WWAI  WNNgA
Q1 4 ANAY 3.51-4.50 WWIEDI WD
9 ' A =
531 3 ANAY 2.51-3.50 #w1e0e  11unag
[ 1 a =3 9
A1 2 ANNAY 1.51-2.50 #w1eDa  1oe
[ 1 a =3 9 A
521 1 ANAY 1.00-1.50 %Wwd  UpeNga

A Y f a o J
AT NN 4-11 mmm%c%wammmmumma‘lm

2a X JTAUANUAAHY
aANuAIlade
A o g Nairving
paRNUNMANBNE e & . o ) &
1 oo mude hinile Mgeens ¢ SD sAu
he 2e13814 Ael . aun
&9
1. musanvaulah
7 oa e 94 113 132 48 13
THONAANUNAIUN
23.50% 28.25% 33.00% 12.00% 3.25%  3.57 1.07 UIn 1
19 1ne
1 dy a [ I'd
2. MUILHOHAANUN
45 125 169 51 10

manae Ineioslu
11.25% 31.25% 42.25% 12.75% 2.50% 3.36 0.93 ﬂTLlﬂa"N 3

A =2 o A
VYDINITSANNUHOU
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A13197 4-11 (919)

STAUANNUAATY
anuddlade
L, y Y .
A o Wiude i #
WaRABNNINGIIL o wiude himile | dwedn ¢ SD szdu
0814989 & . vl
Ine i
3. muldaenm
a 1% 4
NAAN N NIUNINIY 43 112 145 77 23

Tnediovudoutlszma 10.75% 28.00%  36.25% 19.25% 5.75% 3.19 1.05 11upany 4
Tne

4. MufaNHaRSUN
. 49 67 120 113 51
matnaue Inedianu
v 12.25% 16.75% 30.00% 28.25% 12.75% 2.88 1.20 1unang 6
MangauiunIu

aQ

o

5. MUILHOHANH N
Ve 31 103 166 81 19
manaue Tneudnog
- 7.75% 25.75% 41.50% 20.25% 4.75% 3.12 097 1unas 5
lisimsaasia

6. muvzaivayuld
R 33 140 176 44 7
AouFonansum
825% 35.00% 44.00% 11.00% 1.75% 337 0.85 thupas 2
matnaue Ine

594 (n=400) 325 0.78 thunana

[ J

A Y a < ¥ f a
INATT NN 4-11 LlﬁﬂQi$ﬂﬂﬂ31ﬂﬂﬂlﬂﬂﬂ31ﬂﬁﬁiﬂ‘%@Na@ﬂm“ﬂﬂ’lﬁlﬂﬂuﬂﬂ ‘ﬂﬂﬁ

9
v AA

Aunagegluszauiuna1 (X =3.25) Tagiisgazidsamuaduaiine
S0 1 Sarmaulefiazsonaasusinunae Inefisimassedunn (X =

3.57) S 2 swatuayuly wi’ﬁuc%wammmmau,mma"lmﬂummaﬂivﬂuﬂmﬂmq (X =

]
a [ A

o o A A J = =K o 9YA = o
3.37) a1aUn 3 Fl]$°]f’f]Wﬁﬁﬂil!"l/]ﬂ1\‘llﬂ\13J'JEJU]fI/]EJLW’E]L°]Ju"Il@\11/I‘§Zﬁﬂﬂﬂ@j@uuﬂ'lmaﬁl‘igﬂﬂﬂ'lu
~ o w A Y o A a o 4 A A ~
NAN (X =3.36) A1AUN 4]1@‘1/1'Iﬂ'l'§Lﬁ@ﬂ“l’i']Nﬁﬁﬂﬂ‘l"ﬂﬂ'l\‘il,ﬂ\‘ﬁJ'JEJklﬂEJmmJ']LElf)Uﬂ§$L°I/I‘ﬁhl1/]flll
1 ~ @ — o w ~ A a @ I'd Y (=
ﬂ1lﬂaﬂi$ﬂﬂﬂ1uﬂa1\1 (X =3.19) a1aun s ﬂZG]ffJWaﬁﬂﬂ!"lﬂﬂ']\1LﬂQNQSUlWSLLMQWﬂ%qMMﬂWiﬁﬂ
S 1 A Y - o v A a o J =
SIMUARAETTAVLIUNA N (X =3.12) 4aza1aun 6 Nammmmdmﬁma%aumm

o S A o —
LW%J"I%?T?Jﬂ”]J@]‘L!L’EN?JﬂTLﬂaEJ'iSﬁﬂ”]J”IJ"IuﬂaN (X =2.8%)
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v oA
ad3IuUn s Nﬂﬂ]iﬂﬂﬁﬂﬂﬁuﬂﬁﬁ]u
a ?,‘, dy 1 v 1 Y o a o Y o
Tumsnadouauuagiuasail ludruvesthisaruyanadinmsive lainms
a 4 an 1 1 1 4 1 % 1 v
ANTILHNNADA TUMINATOUANULANANTENIWNAUNAOUBINQUAIDEN 2 ngu Tag Ty
Independent Sample t-test 1LAZNIINATOUANVUANANITEUINAUDAGUYDINGUAIDGNINN
1 a 4 {
2 nau Taeld Msinsizinnunilslsiuniafen (One-way Analysis of Variance) 1unsain
1 ] v o w aa o J I 1A [y
NUANUUANA NI NTITIAYNNADAILININIATINTOUANUANAIT U8 NTZAY
v o w A [ A 4 Ja . . . A
Hod 1Ay 0.05 HT0IZAUANNITIU 95% 1ae1425 Least Significant Difference (LSD) 1iN0
= ' d' J % ]
nSeumsuAInaenguAIDY1
[ [ v d 1 [ [
daumsaninenuduiuszniniteduyanavesdaouiuudo U N
Y dal a [ 14 A g ~ KX YA v 9 a 4
ANURBINIFoNaAs NN Inaeiluvesnszangive 1d1dmsamazinm
2ANDUIFINY (Multiple Regression Analysis) Iaoiaon linadia Enter
a d' @ 1 A A Ao o 1 1 v A 9
auNAFIUN 1 1Mo uNSIF IV TN TV IUYAAAUANANINY VANUADINS
dy a o 4 A g A = J [
Fonaanumnnunawe Inaeuvesnszanuanaianu
a d‘ o 1 ~ A As 1 [ = Y dy
ANNAFIUN 1.1 1NVDUNGIF I UATFENWNALANA 1N WANINADINITBD
a o 4 A g ~ =® ] o
mansauan1enaule Ineieduvesnssanuanaiany
@ 1 ~ A A 1 [ =1 9 dy a @ 4
H, : UNN9UNeIB IV UATINTINAIANAIIAY TATINADINTFONAANUNNIAN
A Q ~ =® ] ] @
W Inaiveiuvesiszan lutanaany
@ 1 ~ A A 1 [ Y= 9 dy a [ o
H, : UnN9UNeIs 1IN IaFeNINAIANA1IAY TAINADINTFONAAN NN AN

A < A = ' 1
lI'JEJU]fI/'IEJLW’E]L’]JuGU@QVI'igaﬂllﬁﬂﬁ%ﬁﬂu

A = Y - a o J @ 1 A =
AT NN 4-12 L“]J%EJ’]JWI‘t’J“]Jﬂ’Nll@\‘]Gli]c?i’é)waﬁﬂm"lﬂﬂ%il,ﬂ\ﬁJ’JEJll“lﬂEJﬁUﬁ)\iuﬂ‘V]ﬁ)\u‘V]EJ’J“]ﬂ’JiﬂLmC]fEJ

DULUAAUINE
INF n ? SD t p-value
¥y 176 3.47 0.78 5.380%* 0.000
COTR 224 3.07 0.72
3 400

** p-value < 0.01



59

A = g’; &l a [ o o 1 A
115199 4-12 Feuieuanuasladenaanaminiunauie Ineveninnewuien
1 aFesuunane Iaol5ada Independent Sample t-test TuMTNATOUANNATIV N
FEAUANAFDIU 95% HAMINATOUNUI A1 p-value NAUNIAY 0.000 F41EAI1 0.01 WUAD
aunsolasauuagiu H, ¥1eau791 UnNeuneIsu e nimeana 190 a1
Y dy a ] 4 A g A = 1 1] ) 1 ~ =)
deamsvenansaainiune Inaeluvesiszanuanaleny Tasinneunerxualie
~ B A a o < A g A = ' A
Mgz linnudsans¥enantusiniunae Inaeiluvesiseanunniunema
a d' o ' ~ A Ao [ 1 v A 9 Lg
AUNAFIUN 1.2 1inVID ARSI NATENNTZAVIYLUANA NN IAINADINITTO
A o 4 A g A = 1 o
ranfuan1enauIe Ineeduvesnssanuanaiany
Y] 1 ~ A A @ ] v A 9 dy a [ 4
H,: 1INM0aNeI 1IN IaFenls AU guana iy UAUADINITFOHAAN I
A g ~ = ] 1 [
mananie Ineertluvesnsean liuanaieanu

Y] 1 ~ A A @ ] v A 9 dy a [ 4
H, : UDNDINGIT NIV UAULFINYISAUDTYLANANNU UATNABINITHONAANUN

A g A = 1 [
ﬂ'l\‘llﬂ\uJ'JfJul‘VIleW’l’)ﬁJuéUﬂﬁ‘VIS%Z‘Iﬂllﬂﬂﬂ'l\‘]ﬂu

A = g’; dy a o 4 @ ' ~ =
M1319N 4-13 ul‘%'&umﬂummmiwawammuenﬂmmmﬂ‘lmmmuﬂmmmm%nmmmyﬂ

VUUAANDTY
izé’fvmq n Y SD F p-value
Yosnn 207 41 3.26 0.72 2.650% 0.033
20%) Dalesnd1 309 196 3.29 0.81
307) Darfosndn 407) 103 3.22 0.68
407 daleen1 509 41 3.33 0.86
soa)aulal 19 2.70 0.78
333 400 3.25 0.78

*p-value < 0.05

NNATT 413 WReuifouauneserdasusinunae Insve winieuiien
FrmaFes iAoy Taeldada one Way ANOVA lumsnagenauufgiy fissdy
ATINERITY 95% NANINATDUNT A1 p-value TiAUTRY 0.033 Farfoendi 0.05 tiufe
aunsadfaseunigiu H, wneanun daveuiisnnamadeiidssdueandieii §

Y g a o 4 A & A = 1 o
mmmqms%awamamnﬂmmma"lmmmﬂumemszaﬂu@ﬂmmu



60

Y] g}/ o g}J 4 a @ 4 @ 1 {
aduiudsdenihanuasliendnsuaimunane lnevesinneuierxiuiaie
linSeuieuFedon (Multiple Comparison) 1as1¥nsnagouLUD Least Significant

Difference (LSD) v 1A IRAeg ot 9fiuana iy Aszauiisddyn1edna 0.05 Aqudas

Tuans19h 4-14

A ~ 1 3‘; dy a o 4 o 1 A
13190 4-14 ﬂﬁl‘lﬁEJ‘]JL‘V]EJTJﬁEJﬂﬂ’JHIGN%]“If’E]NaGlﬂm“V]ﬂNLﬂQll’JEJVI,T]EJGU’ENuﬂ‘VI’ENmEJ’Hﬂ’J

VUATITUUNAINDIY

01g Hoan 20U 8atos 30T 8o 40T Tatios  s0 4wl
201 711309 11407 509
¥oun31207) -
p-value -
207 dafeuni 307 -0.02 -
p-value (0.846) -
307 fatfewni 407 0.41 0.07 -
p-value (0.774) (0.479) -
407 darfesni150 1) -0.06 -0.04 -0.10 -
p-value (0.721) (0.791) (0.476) -
50Tl 0.56%* 0.59%* 0.52%% 0.62%* -
p-value (0.009) (0.002) (0.007) (0.004) -

*p-value <0.05 , **p-value< 0.01

A = 1 g}/ dy a [ 4
NANTINN 4-14 fﬂi!ﬂﬁfJ’]JWIfJ‘UﬁWfJﬂﬂ’N?JGNGl%“B@Nﬁ@]ﬂﬂ!“l’lﬂNLﬂﬂN’JlelﬂstU@Q
' Y
ﬁ’ﬂﬂﬂﬁm‘(’J'J“]ﬂ’)iﬂlﬁl“]ffﬁhuuﬂ@l11|61‘(’41|518ﬁ$&?]8@ﬁ0u

1 H Y
nFeuifenszrindaeunuudeuniuiegiiesndt 20 1 nu ntiong 5o Fau

WUNTAT p-value 11 0.009 F1¥pENI1 0.01%W18ANN FNHorgiosnd1 20 1 Taaw
IS J

Y dy g a o 4 1 YA ~ d%l ~
@Ni%“ﬁ@‘ﬂfﬂNﬁ@]ﬂﬂ‘l"lﬂﬂ'l\‘]l,ﬂ\ﬁJ'Jflul,VlfliJ'lﬂﬂ’J'lﬂﬂiJ’f]'lqu 50 ‘]J"Uull‘]J UWaMaRaY 0.56

nFeufenszrindaeunuuaeuniuiieny 20 1 dadesnd 30 1 nu gnkiery 501
Y
=<

lll T A ' v 2 9 ' ' Y A KX 9 '
VYU “]JW“]J’JHJ?H p-value (10U 0.002 FIUDYNIT 0.01KNUIYAIINN ALLENRLY 20 ‘]J NUDYNIT 30

= g’z dy j} a [ 4 1 ﬁld'd = da! = 1 A
ﬂ ﬂ’JHJGNGl%“]fE]GM]NﬁGlﬂﬂ!“l/]ﬂNlﬂdiJ’JElul‘VIEliﬂﬂﬂ’JleﬂiJ’éﬂq 50 ﬂeuu"lﬂ YN NIRDY0.59



61

nFeufieuszniedaounuudouniuniiong 30 1 Dalesndt 40 3 nu dileny 503

U Qq

dﬂ{ =< 9 '

u lwundian p-value 11170 0,007 91080711 0.01M18ANI {NTIB1Y 30 T Darioandn 40

Y
=<

= g XA X a o @ T yAa = A ' A
TJ ﬂ'nuﬂﬂi%“]f@cﬁﬂWaﬁﬂﬂ!cV]ﬂ']\uﬂ\nJ'JfJulV]fﬂf]ﬂﬂ']’]@‘ﬂil@']q 50 ﬂellullﬂ UHNANNIRY 0.52

Y 1

= ' 9 = S K 2 o Y=l At =
nlssumensenINgaounuuaeuaIuieny 40 1 Deriesnd1 50 1 Ay AnNeny 501

Y
=<

1A T é 9 1 1 Sld'd A2 9 1
mu"lﬂwmmm p-value (N1NY 0.004FIUDYINIT 0.01HUIFAIININ HNUDIY 40 1 Dalean 50
= 2 j’ dy a o J 1 YA 4 = 1 =
1 anuaslaedondasusimanang lnswnnndgniery 50 aull naaiaunde 0.62

a d' o ' ~ A Ao 1 [ = 9 zg

AUNAFIUN 1.3 UNNDIUNYIBNIVUALFINUTDIUNNWUANANAU UAUADINTTLD

a o 4 A g A = 1 @
wammumﬂmmm&"hflmwmﬂummmzammﬂmﬂﬂu
@ 1 A = Ad 1 [ =\ 9 dy a 1Y 4
H, : UDNDINGIFTIVUAULFINVADIUDTNLANATNNUY YAITHADINITHONAANUN
A g ~ = 1 ' [
ﬂmﬂqma”hnmwmﬂummmmﬂ"1mmﬂ¢mﬂu
@ 1 A = Ad 1 [ =\ 9 dy a 1Y 4
H, : UDNaINGIFIVUALFINUTDIUNWUANA NN U UAITUADINITHONAANUN

A g A = 1 [
ﬂ'l\‘llﬂ\uJ'JfJul‘VIleW’l’)ﬁJuéUﬂﬁ‘VIS%Z‘Iﬂllﬂﬂﬂ'l\‘]ﬂu

A = g’; dy a [ d @ ' ~ =
13190 4-15 HEEJ‘UWIfJ‘]Jﬂ’Nll@]ﬂ%“IfﬂNaﬁﬂm"ﬂﬂNLﬂﬁN’JfJulVIfJ“U’ENUﬂVI’ENWIfJ’JGD'TJiJHaL“]ffJ

UWUNMNTDIUNN
aoUMN n ? SD F p-value
Tera 214 3.27 0.76 0.442 0.643
ause 180 3.21 0.81
wihe/ ng1/ nennuog 6 339 0.65
39 400 3.25 0.78

A = 3’, dy a [ 4 o 1 A

1A 190 4-15 Feuifieuanualagenannuainienauie Insvesinnoauien
FruaEstunaNEn U laoldana One Way ANOVA lumsnagouauuigiu #
FLAUANNFNUU 95% WANSNATOUNWUI AN p-value HAUNIND 0.643 FIu1AA 0.05 HUAD
sl fesauuagiv H, vinennu inneuiensn i iadeniianunmuana 9anu
=1 Y g a [ 4 A g ~ = 1 1 @
lanuaosmssenannmainiaunaue Inaiodluvesiszan luuanaanu

=

auuAgIui 14 Wnvounensmuiadenilszaumsanyuana9nu a1

v X a o @ A @ A4 = "o
@]’f]\‘]ﬂ’licﬁﬂWa@]ﬂmMﬂ’l\ilﬂﬂiJ'JUulﬂﬂle]lﬂueU@\iﬂizaﬂll@]ﬂ@nﬂﬂu
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[ 1 4
H, : inneufie1rnuadenliseAumMsAnEIana NN Y Inudan1idoe

a o J A g A = ' J [
Waﬁﬂﬂl“ﬂﬂﬁlﬂ\iu'}ﬂqﬂ‘EJLWE’)L‘].]H‘Uf)\‘]‘l’]ﬁ%ﬁﬂllullﬁﬂﬂ']\iﬂu

v
A

v 4
H,: UnneuneITINIATNITE Uﬂﬁﬁﬂ]&l'luﬁﬂﬁ"lﬁﬂu fJﬂ’J']iJ&gl}’f)\‘iﬂ'liélﬂ)"f)

=2 1

a o 4 A g A @
Na@]ﬂﬂ!"lﬂﬂ1QLﬂ\13J']EJl11/IEJLWE]L1JH6U@QT]§$aﬂL!@]ﬂﬁ%ﬁﬂu

A ~ 3/ dy a @ 4 @ ' ~ =
13190 4-16 L‘LEEJTJL‘V]EJ‘]Jﬂ’J'IlIGNGLi]“B@Na@]ﬂﬂ!“ﬂﬂ'l\uﬂ\ﬁJ’JEJll‘VlEJ"’IJ@\iuﬂT]@QmEJ’J"]f'I’JlﬂLaL"IfEJ

UAMNUTLALNTANY

SLAUMSANEN n X SD F p-value
M s ouAn 13 2.65 0.98 3.449% 0.017
WseuAny 129 327 0.71
ELTTREE 234 3.29 0.78
gannlanes 24 3.03 0.89
59 400 3.25 0.78

*p-value < 0.05

A ~ H 4 a o J
INAITNN 4-16 Llﬁiﬂ“ﬂmEJ“lJﬂ’NSJGNGli]G?i’é)WﬁG]ﬂm"I/'IﬂNLﬂQiJ’JEJ]l‘V]EJGUEN

WnneuneIsIIaTesLUNAINTEAUMSANYT Taeld¥ada One Way ANOVA Tums

@

NATOUANNAFIU NIZAUANWFONU 95% HAMTNATOUNWUI A1 p-value HAUNINY 0.017
Fa1loun11 0.05 HuABEONTUAVUAFIV H, ®u1en1u Unnouier s nadeniisza
=< 1 v A Y dy a o 4 A & A = 1 v
MIANLANANNY lanudosnsdonaanaainiunanig Inamedluvesiszanuanaieanu
[ gJJ =K 9 o g’/ dy a [ 4 ] 1 d‘ =}
auiudsdeuinnuatlarendanuainiunae Ineveninne ey 1y ade
lun3sueuFadou (Multiple Comparison) Iag14n15NAd0 ULV Least Significant

Difference (LSD) ton1 1A IRAog ot efiuana iy Aszauisddyniedta 0.05 Awudas

lua135199 4-17
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A = 1 ] Ay a o J @ 1 A
13190 4-17 ﬂﬁﬂﬁi‘EJ‘IJL“I/IEJTJﬁWEJf‘]ﬂ’JHJGNGlﬂ%fJWaﬁﬂﬂ!“V]ﬂNLﬂQlI’J‘EJulVIﬂﬂlﬂﬂuﬂﬂﬂﬂmt’l’]“ﬁn

ll'llﬁ!@ﬂfﬂonluﬂ@]'migﬁ’ﬂﬂﬁﬁﬂ‘]&l'}

U = t: \J U = = \
STAUMSANE MM UsaNANE Rayana ganIfSyan

w =® G
NBLNANH M3

MAITBENAAYN -

p-value -

NETTGaIR -0.62%* -

p-value (0.006) -

Waas -0.63%* -0.01 -

p-value (0.004) (0.890) -

gannSaaes -0.37 0.25 0.26 -

p-value (0.160) (0.152) (0.120) -

*p-value <0.05 , **p-value< 0.01

@ 4

v Y Y
1NM15199 4-17 mafFeuiisusieganuasladoraanuainiunauy lneves
Y

o ' A = [ [ =2 = a2 [ =
UANDUNYIBNIVUAUTYIULUNATNISAUNITIANHINIT YL IDYAAIUY

v

=1 1 Sld'd [ = :) LY = [ = 1
L“JJC%EJUL‘I/]EJU5$°H’JNIilj‘l/lll‘ig@’]JﬂTiﬁﬂ‘lelWﬂﬂ’NiJ‘ﬁEJiJﬁﬂ‘l&ﬂ AUTEAVNUTIUANE WUIN

Y = o

11 p-value WAL 0.006 FIBENI 0.01 HIIWBANIWIN FNTITZAUMIANEIAINIWITOUANYIT
¥ dy a o J 9 VoyAa v = Y = = 1 =
anualagerannasiniunaiy lnedesnigniiszaumsanuiisoudne Taslinamunde
-0.62
= 1 Sld'd U = (') 1 Y = v % G 1 A
nf3euMeusEHINANNsEAUMIANEIANNITENANYT NUSTAUYT YIRS Wl

Y = o

A p-value 1111 0.004 F1TENT1 0.01 HINBANNIN FNTTzAUMIANEIMINI NI FOUANYT T

=) (% =2

Y f a [ J J I~ ~ = 1 A
ﬂ')'liJGNEl,i]:]!f@NﬁGlﬂiLlMﬂ'l\HﬂQiJ'JEJU]fWEJf!}@ﬂﬂ?WﬁﬂNi%@UﬂTiﬁﬂH?lﬁiQiQ?ﬁi IﬂﬂllNa@]’NLﬂﬁﬂ
-0.63

a a o ~ A Ao = ' v Y &
AUNAFIUN 1.5 UNNDIUNYIBNIVUALFINUDITWUANANAU UANUADINITED
a o 4 A g A = 1 @
Na@]ﬂm“ﬂﬂNLﬂQ?JTJEJllVIEJLWi’JL‘]JHEUGQTWSaﬂlmﬂ@n\‘iﬂu
o 1 ~ A Aa = 1 [T = 9 g a [ 4
H,: UDNDINGIBTIVUAULFINUDIFWUANA NN U UAIUADINITHINAANUNNIUN
A g ~ = [} 1 @
11718111/]EJLW'E)L‘]J“LHJE’NVIﬁgﬁﬂllllLMﬂ@Nﬂu
o 1 ~ A Aa = 1 [ = 9 g a [ 4
H, : UNNaIUNYIFNUUALFINUDITWLUANANNU UANUADINITHINANNUNN N

A g A = 1 v
ma“lmuwal,ﬂwummzammmmﬂu
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A = g zil a o J @ 1 A =
AT NN 4-18 LIGEJTJWI‘EJ‘U‘FI’JHJS?N%%@WaGIﬂﬂ!“VlﬂNLﬂ\HJ’JEJll‘ﬂEJGU@QuﬂVI@Qm‘EJ’J%TJ?JHEH%EJ

TUUNAWOIT
1IN n X SD F p-value
WniseuAinAne 97 3.30 0.72 2.561* 0.027
Ms1wms/minausgismne 26 3.14 0.79
WINNUUTENONFU 154 3.34 0.70
YsznougnaaIued 53 3.14 0.80
uithu/meru 23 2.77 0.80
Bun 47 3.25 0.99
33U 400 3.25 0.77

*p-value < 0.05

~ = g’/ dy a Y 4
1NA13199 4-18 1Wieufieunanuatlidonaanuainiaunauie Inguss
Wnneufeyuadesuunauedn lagldada One Way ANOVA lumisnageou
AUVATIU NTTAVANNFOIU 95% WANTNAADUNDI A1 p-value HAUMIAY 0.027 Farloo
171 0.05 HUADEINT0EONTUANNATIU H, Ha1en1u Unneaiienyiuiadeniondn
1 v A Y dy Aa o 4 A g A = 1 [

HANANNY UANNADINTTFOHAANUANIUNILIY Inaiio uuesiszanuana1eny

[ gJJ =K 9 o g’/ dy a [ 4 Y] 1 d‘ =}

asiudsdeninnuatlrendasuainiunaie Inevesinne ey iy ade
TinSeumeuFadon (Multiple comparison) Iagl%n13 AUV Least Significant
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Questionnaire
Factors Effecting Malaysian Tourists' Intention to Purchase

Thai Boxer Shorts as Souvenirs

This questionnaire is an independent study, which is a part of the thesis of Business Administration
Program of the Graduate School of Commerce, Burapha University. The researcher would like to request

your assistance in answering this questionnaire.
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Graduate school of Commerce Burapha University

Section 1 : Personal Information of Malaysian Tourist.

Directions: Please provide your information below by ticking (v) the relevant blanks below.

1. Gender
( ) Male () Female
2. Age
() Below 20 ()20to029
()30to39 ()40to 49

()50 orolder

3. Marital status
() Single () Married
() Divorced / Widowed / Separated

4. Level of education
() Lower than Secondary school ( ) Secondary school

() Bachelor’s Degree () Higher than Bachelor’s Degree

5. Main occupation at present

() Student () Government Official/State enterprise
() Company Employee () Self Employed
( This is to cegti}yotwgtr :

> R\ this document has been translated
4
\ by authorized staff of

£
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(Dr.Punnee Pimapunstl)
Director, BUULI




6. Monthly Income

() Less than or to $300 () $301—$600
() %601 —$900 () $901 —$1,200
() $1,201 —$1,500 () $1,501 or higher

7. The province you travelled to in Thailand

() Bangkok () Chonburi
() Phuket () Songkhla
() Other:

Section 2 : Perceived Values on Thai Boxer Shorts Purchase

Directions : Please tick (¥') the relevant box in front of statement that is true for you.

Agreement Scale : 5 = Strongly agree 4 = Agree 3 = Neutral

2 = Disagree 1 = Strongly disagree

92

Perceived Values on Thai Boxer Shorts Purchase

Agreement Scale

4

3|2 1

Hedonic Value

1. Thai boxer shorts are attractive and impressive.

2. Thai boxer shorts are beautiful and stunning.

3. You are fond of Thai boxer shorts.

4. Shopping Thai boxer shorts is entertaining.

5. Shopping Thai boxer shorts is amusing.

6. You had good interaction with the sales person during you shop Thai

boxer shorts.

7. You are proud of shopping Thai boxer shorts.

Utilitarian Value

1. Thai boxer shorts are functional to wear.

2. Thai boxer shorts are valuable souvenirs for receivers.

3. Purchasing Thai boxer shorts is beneficial at a reasonable price.

This Is to certify that
this document has been translated
by authorized staff of

urapha University Language institute

(Dr.Punnee:Pimapunsri)
Director, BUULI
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Section 3 : Thai Boxer Shorts Image
Directions : Please tick (v) the relevant box in front of statement that is true for you.
Agreement Scale : 5 = Strongly agree 4 = Agree 3 = Neutral

2 = Disagree 1 = Strongly disagree

Agreement Scale

Thai Boxer Shorts Image
5|14 (3 (2|1

1. Thai boxer shorts remind you of Thailand.

2. Thai boxer shorts are unique.

3. Thai boxer shorts represent Thai culture.

4. Thai boxer shorts are different from other souvenirs.

Section 4 : Thai Boxer Shorts Purchase Intention

Directions : Please tick (v) the relevant box in front of statement that is true for you.
Agreement Scale : 5 = Strongly agree 4 = Agree 3 = Neutral

2 = Disagree 1 = Strongly disagree

g Agreement Scale
Thai Boxer Shorts Purchase Intention

5143 |2 1

1. You have an intention to purchase Thai boxer shorts.

2. You will buy Thai boxer shorts as souvenirs for others.

3. You purchase Thai boxer shorts when you come to Thailand.

4. You think that Thai boxer shorts are suitable for you.

5. You will purchase Thai boxer shorts without discount.

6. You will recommend others to purchase Thai boxer shorts.

“ Thank you very much for your co-operation ”

This is to certify that ‘

this document has been translated

f?;/A by authorized staff of

[N ‘l bha University Language institute
N ) = . Py S@W/
(Dr.Punnee~Pimapunsri)

Director, BUULI
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