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55921370: MAIJOR: ENGLISH FOR COMMUNICATION; M.A. (ENGLISH FOR
COMMUNICATION)
KEYWORDS: REFUSAL STRATEGIES /SPEECH ACT /BURMESE/ AMERICAN/
OFFICE WORKERS
NUNTAWAN RAHONG: REFUSAL STRATEGIES IN ENGLISH
COMMUNICATION USED BY BURMESE AND AMERICAN OFFICE WORKERS IN THE

WORKPLACE: SOMBOON CHETCHUMLONG, Ph.D. 81 P. 2018.

The present study investigated the refusal strategies in English used by Burmese and
Americans in their workplaces in the refusal to request, invitation, offer and suggestion. This
study also emphasized on working statuses including higher, equal and lower statuses. The 30
participants of this study were 15 Burmese working and living in the Republic of the Union of
Myanmar and 15 Americans working and living in the United States of America. The instrument
in this research was a modified Discourse Completion Test (DCT) version adapted from the DCT
constructed by Beebe, Takahashi and Uliss-Weltz (1990). The data were analyzed by using
descriptive statistics. The results were as follows:

1. The indirect refusal strategies were most frequently used by the Burmese and
Americans participants. The top three indirect strategies used by both groups were giving reason
or explanation, gratitude and statement regret.

2. Considering the speech act of request, invitation, offer and suggestion, the
Americans participants used the direct refusal strategies more than the Burmese did in all speech
acts. Besides, the Burmese participants used the indirect refusal strategies more than the
Americans did in all speech acts.

3. In view of their working statuses, the Americans participants used the direct refusal
strategies more than the Burmese did in all working statuses. In addition, the Burmese
participants used the indirect refusal strategies more than the Americans did in all working

statuses.
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A a S = 9 a ) Y an A o
oanmslasiuiunssungeevlgasaeanesulysnainmesnm
¥ o oy 9 { 9 a ) {y 1 0 QY1
anuduussznIndgnauazile msndaevilJrasidonldnadnsn luningauervilig
9 Y a = 3’; [ < a 9 a
aunuuinlusanvesdyeda Falumsaununiulinzilunslfasdedue msdy
o A v ) Y A Y ax a A g9 Y1 )
MUl H3eMIVO309 HAvzAvudenlynads lumsdasiiedesms Ingaunuuinle
1 ' YR 1 ) o Y o g’: a Y Y] Y
N higunsagensudoiaue wie erwhmudve la auiulumsiesduavaines 19
A4 o A Aa A ) v 9 q = o I Ay 9 a
mgNarsometuenAeen Ao N utaz ladeanuduingyaaeslljas
Y Y e . .
umle N1900UAN, 2550; Center for Advance Research on Language Acquisition University of
. A v 9 A o a a = 1 ax
Minnesota, 2014) M3nanalsirgnansemoesuiglumsigas oni nadslumsaou
a a ] I 1 a
Ui Taenadsmsdasannsontisesn Iaiilu 2 nquAe nalsmsdfasuuuass uay
v E4
na2BMIUPaBHUUTON 9 Beebe and others (1990) lanennadsmsias 13nal
Aaxy Aa . . I an A 9 a
1. NAIMIABUURATUVUATI (Direct refusal strategies) 1unaIsnEnoUl s
4
T¥doamlumsdfiasodiedanu miseulfiasisigieamnsodhlelandaoumalfias
A Ay P ] Y a o &
ganglaerue Tlaunsouiteen It 2 nadTdes Al
a Y 1 dyl a . ]
1.1 ﬂ”li@]?)iJﬂ;]Lﬁ‘ﬁIﬂfﬂ%ﬂiEJﬁNﬂf’JﬁJQLﬁ‘H (Use performative verbs) (U I
refuse”

1.2 maaevlas Iae luldman)fiasludonau (Non performative statement)

Y
[~ [] a o 1 1 1
nadbianunsontuiiunaitdes’ld 2 nas fe aeuilfras Taeldminlu wu “No” nazms
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aouilias Taouaasnnueiing lanag lunsgsi (Negative willingness/ability) 141 “I can't” “T
won't” “I don't think so”
a I { a
2. nesmInouURasuuudon (Indirect refusal strategies) tHuna s NAno VU s
{ L= a { o 1 1 g’; I
w2 191l5e Toad bifigduuumsUfasndenu uammnsadn s 1dngduoulss Temiwiums
a = axy a 9y v 9 a
apulias Felunaitmsaeulfasuuudonszannsontie lavategduuy Tasiiarsanan
a 4 [} a [ g
UVIUN A0 IUMIALAZIINANNHNGIUNBIVOINUIEAA (Idea unit) AL
2.1 manovilfeas lnauaaannu@esle (Statement of regret) 15U “ I'm sorry”
“I feel terrible”
2.2 Mmaaovleas lnauaaanauilsrsaun (Wish) 154 “I wish I could help you
but....”
2.3 ﬂ"li@@ﬁﬂf]l,ﬁ‘ﬁiﬂfJ’fJ%U"IEJﬁQL‘ViE]Na (Excuse, reason and explanation) 1
“I have a headache”
a = d’ . ng
24 ﬂ"l’i@]?)ﬁﬂglﬁ"ﬁiﬂfJﬂ”Iil,ﬁ’uﬂ‘V]Nmﬂﬂ@u (Statement of alternative) NAITU
' 3 an v an A a o A = a
aunsonseeniiunaisges 1@ 2 na75 Ao msaeuilias laadusaznszinaanilaunudn
Fanila (I can do X instead of Y) 19U “T’d rather do ...” “I"d prefer...” uazmmauﬂﬁmﬂﬂﬂ
] v ] v 9
puzahgl ¥ nsgshaamilaumudndaniia (Why don’t you do X instead of Y?) 151{AD U010
Tz Ni}ﬁ\? 11 Why don’t you ask someone else?”
a o= A A v 2 A A Y
2.5 minoulfas lasnaniulou lvlueuina nienandedanmuuing,
(Condition for future or past acceptance) U “If you had asked me earlier, I would have ....”
2.6 mynpulas lnsdaaaznizinaIugaunu (Promise) 154 “Ull do it next
time” “I promise I’11”
2.7 msaevilas IagldmmnaluBananns (Statement of principle) 141 “T
never do business with friends”
a Yo a @ . 1
2.8 manpuuers lngldmyaludaliva (Statement of philosophy) 131 “One
can’t be too careful”
2.9 mmauﬂﬁm‘ﬁi@ﬂuﬁmﬂmuj’fﬁﬂﬂﬁaamu (Attempt to dissuade interlocutor)
Qddy ] as Y  ax A a 1 =] 1
nadsuansautaunaisdes 18 6 35 Ao aovUas laenaradewaluuda (Threat or
statement of negative consequences) 1Y “I won’t be any fun tonight” 113 @@uﬂﬁm 5 1Agna1
Y o Ao qIYy Y= a . . ' .. .
noamNin v @ﬁagaﬂwﬂ (Guilt trip) ¥4 “ I can’t make a living off people who just order

a "o Y ) 9 Y a
coffee” (Uiﬂiﬂﬁnﬂ‘ugﬂfﬂﬁi]%i%t’)ﬁW’E)giuﬂuﬂnMuTu) ﬂﬁ@]f]‘ﬂﬂ;]!’d‘ﬁi@ﬂﬂﬁ
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a da t4 . a Qddy Y Y= A a <
ININYINTM (Criticism) ﬂ13§l’ﬁ)ﬂﬂ§]!ﬁ‘ﬁ?‘ﬁuﬁ ADIVLTAININNI TN nsoANUAATU I

ATUAY 19U “That’s a terrible idea!” “Who do you think you are?” Msaouilfias lasn1sve
<
mmmucl,imﬂwfﬁa (Request for help, empathy, and assistance by dropping or holding the
request) 1% “Please accept my apologies.” “Please forgive me” 113 ﬂ@ﬂﬂf]m 5l@ EJﬁﬂﬁjﬁijﬁQ
AAUNIID (Let interlocutor off the hook) 19U “Don’t worry about it” “That’s OK” “You don’t
have to” agM3inoUUiars Iaon131loanid1ea (Self-defense) 11U “I'm trying my best” “I'm
doing all I can” “I didn’t do anything wrong”
2.10 msias TasmssousuuanaainansUfiasnoznszit (Acceptance that
. an a and Y 3 an A a o A
functions as refusal) N@3sM3UHAsIBHI 00N 1AW 2 Na3D Ae MmsUas lavsousuiay
Ufiaa e lifmuansomizeanazilfiiaiiela (Unspecific or indefinite reply) 191 “Let’s
see” “I don’t know when I can give them to you” lagmsaouilfias lasmsgeusunazliia
auanaananylinszAssofuNzUfiia (Lack of enthusiasm) 15U “Hmm....”
a A A = o . an A [
2.11 M3l laamsnan@eanaznszi (Avoidance) NAITHAINTDUUUTIY
naaneo0 14 575 Ao mineulias lagldmanfaswinvenaunui (Topic switch) 15U “Now
let’s do the other things” ﬂﬁ@l@ﬂﬂf}tﬁ“ﬁjﬂﬂﬂﬁnaﬂﬁaﬂ (Joke) 15U “I like walking in the rain”
msaouifias laona1Iniud1vsodon11u (Repetition of part of request) 141 “Monday”
“A dinner” M3noUYIas IasmsHakoUIAT (Postponement) 14U “I’ll think about it” 1AM
AUt lasuaanuaua (Hedging) 154 “I don’t know” “I’m not sure”
a a <3 YR = A <3 Y
2.12 Mynpuers Tasuaainnuaaru/ANUIan 1UIIA HI0M UMY
(Positive opinion/feeling or agreement) 1% “That’s a good idea” “I’d love to”
A 9 PE] P2
2.13 Mmaaovlfuers laensuaainun1anu3anvedso (Statement of
empathy) 13U “I realize you are in difficult situation”
2.14 miaoulfias lagldmaaumyatouszniamsaunul (Pause fillers)

Y v v
Wideovdfasin: Iluasungaununddmeasuilse Toa nazdUfiasmanzisuduaoy
1Y “Well...” “Oh...” “Uhm”

a yeg 2 o ' .
2.15 Manovlues leaudaananuianaiuaslumnaveagauni (Gratitude)
19U “Thank you for your suggestion” “I appreciate the offer but....”
iieen e 1AANE19 1IN ITe1A109UITE 9502350 INBINBY (2555) Wannaruk
(2008) Al-Shboul Maro and Yasin (2012) Boonkongsaen (2013) Farnia and Wu (2012) Sadler

: Aav o ' Yo a 9y o
and Erdz (2002) #4luaideaanan laswunnads lums s lasldglunuumssuun
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English refusals interview
This is an interview for a survey of ways of English refusal. You are going to make
refusals including 12 situations of requests, offers, invitations, and suggestions. You are expected
to make refusal responses. You have to refuse to every question. Your refusal responses will be
recorded. Please, respond as you would refuse in an actual conversations. Your refusal responses
are not considered to be right or wrong.

1. You are an employee at a company. Your leader wants you to work next Monday, but it is
your holiday. How would you refuse?

2. You are an employee at a company. Your colleague wants to borrow your car for personal
use. You do not want him or her to borrow your car because he or she has borrowed your car
twice before. How would you refuse?

3. You are a manager at a company. The employee who has been working for 2 years asks
you to increase his or her salary, but you cannot do it due to economic conditions. How would
you refuse?

4. You are an employee at a company. Your manager invites you to a party at his or her
house, but you are not familiar with him or her. How would you refuse?

5. You are an employee at a company. Your colleagues invite you to watch a movie with them
on Sunday, but you want to stay home on your day off. How would you refuse?

6. You are a manager at a company. After a long day at work today, your employees invite
you to have a dinner with them. But you are too busy with a lot of work. How would you refuse?

7. You have been working in a company for a year. Your boss offers you a pay raise, but you
have to move far from your house. How would you refuse?

8. You are an employee at a company. One day, your car breaks down and your colleague
finds out. He or she offers to take you home, but you don’t want to bother him or her. How would

you refuse?
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9. You are a manager at a company. You are carrying so many things in hands. Your
employees offer to help you to carry them for you, but you do not want him or her to do it. How
would you refuse?

10. You are an employee at a company. Your boss knows that you tend to be forgetful. He or
she suggests you that writing yourself a note will be a good way to remind you, but it’s not your
way of doing things. How would you refuse?

11. You are an employee at a company. While you are having Iunch with your colleagues, one
of your colleagues recommend you to try a new dish which is made from meat, but you do not
like meat. How would you refuse?

12. You are a manager at a company. One of your employees suggests you to buy a new
printer because it prints faster. However, you think that it is not worth buying a new one which

works faster than old one. How would you refuse?
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o a < a 4 5 a a %
AreE IR HnIEAANed UNNaIB lumsao U frasvoangudion1an?

Wavanuazs o luaaiumsam 1

d v
a01UMsai 1: You are an employee at a company. Your leader wants you to work next

Monday, but it is your holiday. How would you refuse?

1UNGUIN: That is my holiday and I have to meet my friends that day. I can’t work this day.

[

] Id ] a dy
wieanily 3 U AU

1. That is my holiday Ufias TagoFinenaigua
2. and I have to meet my friends that day Utas TageTinedargma
3.1 can’t work Utas Taauaaaanuaiins laiieg lunseih

F1I080INU: Um, sorry but I have several appointments that day and I won’t be able to work.

[

[ I~ [ a dy
1U90eNLY 4 HUIEAA A

1. Um Uas TaoldmsiAusmaieleuszninams
AU

2. sorry s lasuaannu@sls

3. but I have several appointments that day ‘]Jf]l,ﬁ"ﬁiﬂ ﬂa%mﬂﬁqmqwa

4. and I won’t be able to work. Ufias Iasudasnnuminglafie linseih
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AreE IR HnIEAANed UNNaIB lumsao U frasvoangudion1an?

Wavanuazs1osnuluaaumsan 2

d v
a01UM SN 2: You are an employee at a company. Your colleague wants to borrow your car
for personal use. You do not want him or her to borrow your car because he or she has borrowed

your car twice before. How would you refuse?

1U[GUIN: T can’t lend this time because you borrowed me many times. I can’t.

[

] I [} a dy
uigeenlu 3 vuleAa Al

1.1 can’t lend this time Uias Tasuaasnnuming laniez linseih
2. because you borrowed me many times. ﬂf]!,ﬁ‘ﬁiﬂ ﬂa%mﬂﬁqm@wa
3. 1can’t. U Tasuaasnnuaiinslanive lunseih

F1IVNINU: I'm sorry. I can’t let you use my car.

(2

] I ] a dy
uigeemtu 2 uleAa Al

1. 'm sorry Uas lnsuaaannudele

2.1 can’t let you use my car. Uuars lnsuaasnnuaing lanag lunseih
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Wavanuazs1osnuluaaumsan 3

¢ A .
AOUMIUN 3: Youarea manager at a company. The employee who has been working for 2
years asks you to increase his or her salary, but you cannot do it due to economic conditions. How

would you refuse?

FIUNGUIN: You are a proficient staff for work in our company but I’'m sorry for that. I can’t

increase your salary.

[

[ I~ [ a dy
uU9eRNLY 3 HUIeAA ALY

1. You are a proficient staff for work inour a5 IageFinedumgwa

company
2. but 'm sorry for that Ufuers lnsuaasnnui@ele
3.1 can’t increase your salary. Uias Tasuaasnnuainglaniee linseih

1398430 U: Due to company restrictions as of now, we are unable to provide you with any

increase of raise.
[ I [] a @ dy
uiNeonu 2 HuleAa A9l
1. Due to company restrictions as of now Ui TagoFinedarigua
2. we are unable to provide you with any Uuars lnsuaasnnuaing lanag lunseih

increase of raise
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A o

[y a d a A a 9}
fI0819M AN IZHIHRIIBAANBIUINAIB UM INB Ut U InaNAI9e1911)

Wavanuazs1osnuluaaumsa 4

¢ A .. .
a01UMsad 4: You are an employee at a company. Your manager invites you to a party at his

or her house, but you are not familiar with him or her. How would you refuse?

$1U[GUIN: Thank you so much for inviting me. But this time, I have to go back to my home
early to dinner with my family. Please forgive me.
[ I [ a @ dy
uigeenlu 3 vuleAa Al
S a Y= X o
1. Thank you so much for inviting me. ﬂ;]Lﬁﬂ@ﬂuﬁmﬂ’smgﬁﬂmmmﬁlummﬂ
VIR AUNUI
2. But this time, I have to go back to my home ﬂg‘jmﬂﬂﬂa%mﬂﬁqmqwa

early to dinner with my family

a <
3. Please forgive me Uras Tasmsveanuinlonngils

F1IVNINU: I'm sorry. I’'m unavailable to attend your party.

[

] I ] a dy
uigeemntu 2 uleaa Al

1. ’m sorr s lasuaasnnuaela
y 9

2. I’'m unavailable to attend your party Uias Tasudasnnuminglanez lunseih
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o a < a 4 5 a a %
AreE IR HnIEAANed UNNaIB lumsao U frasvoangudion1an?

Wavanuazs1osnuluaaumsan s

¢ A ..
a01UMSUN 5: You are an employee at a company. Your colleagues invite you to watch a

movie with them on Sunday, but you want to stay home on your day off. How would you refuse?

= .
F1AUNSUNL: I’'m so tired. I want to take a rest at home.

[

] I ] a dy
uieemtu 2 vuleAn Al

1. 'm so tired Ui TagoFinedarigua

2. I want to take a rest at home ﬂg‘jmﬂﬂﬂa%mﬂﬁqmqwa

F1IVNINU: I'm sorry. I’m not available to watch movie with you on Sunday.

[

] I ] a dy
uigeenttu 2 vuleAa Al

a =
1. 'm sorry. s lnsuaasnnui@ele
2. ’m not available to watch movie with you  Ufuars lnouaasnnuaing lanag lunszih

on Sunday.
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fI0819M AN ZHHINBAMNBIWMUNNAIBIUM 3N UUHIaE U INgNA LN I 1 AR

wazr Mo Nuluaaumsai 6

d v
AOIUMSUN 6: You are a manager at a company. After a long day at work today, your
employees invite you to have a dinner with them. But you are too busy with a lot of work. How

would you refuse?

$1UU8UAN: Thank you so much for inviting but I will do next time.

[

] I [} a dy
uigeeniu 2 vuleAa Al

1. Thank you so much for inviting. ﬂﬁlﬁ“f‘ﬁiﬂﬂllﬁﬂiﬂﬂmigfﬂ%1ﬂ§ﬂuﬁ1mﬂ
VIR AUNUI

2. but I will do next time. Ui Iaedyaningrhauanudens
VDI TUNUN

BIIDNTNU: My schedule is too full right now. I can’t do it, sorry.

[

] I ] a dy
uigeentu 3 vuleaa Al

1. My schedule is too full right now. Ut lnvaTuenarana
2.1can’t do it Uuars lnsuaasnnuaing lanag lunszih

3. 50 s lasuaasnnuaels
Ty 1
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A914MI8IN 7: You have been working in a company for a year. Your boss offers you a pay

raise, but you have to move far from your house. How would you refuse?

FIUNGUIN: 'm sorry. Because I have to travel far from my house, I cannot accept your offer,

sorry.

[

] I [} a dy
uigeentlu 4 viuleaa Al

1. I'm sorry. s lnsuaasnnui@ele
2. Because I have to travel far from my house ﬂf]!,ﬁ‘ﬁiﬂ ﬂa%mﬂﬁqm@;wa
3.1 cannot accept your offer U Tasuaasnnuaiinslanive lunseih

4. sorry. s lasuaannudsls

¥1I91150H: I would love to but I can’t.

[

] I T a dy
gy 2 vieaa Al

a a <3 9 ]
1. T would love to but Uas Tasuaasanuanmu/anuganluug
a A S 9
A NIDNITLHUAIY

2.1 can’t. Uas Taouaaannuaiins laeg lunseih
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Wavanuazs1osnuluaaumsan s

d v
a01UMSAN 8: You are an employee at a company. One day, your car breaks down and your
colleague finds out. He or she offers to take you home, but you don’t want to bother him or her.

How would you refuse?

FIUNSUAN: T called my friend to come to me. I don’t want to bother you.

[

] I [} a dy
uigeeniu 2 vuleAa Al

1. I called my friend to come to me. ﬂﬁlﬁ‘ﬁiﬂﬂﬂ%ﬂﬂﬁﬁlﬂﬂﬂﬁ

2.1don’t want to bother you. Uias Tasuaasnnuminglaniee linseih

1908430 U: That’s ok. I got someone coming to pick me up but I appreciate the offer.

[

] I ] a dy
uugeemntu 3 vuleAa Al

1. That’s ok Ufias Taesi 1ddenane naoa
2.1 got someone coming to pick me up but ﬂf]mﬂﬂﬂa%mﬂﬁqmqwa
. a Y= dy o
3. I appreciate the offer. ﬂg]l,ﬁ‘ﬁiﬂfJLLﬁTmﬂ’ngﬂ’ﬂG]ﬂ‘U“]iﬂumwjﬂ

VIR AUNU
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d v
AOUMIUN 9: Youarea manager at a company. You are carrying so many things in hands.
Your employees offer to help you to carry them for you, but you do not want him or her to do it.

How would you refuse?

$1UU8UAN: Thank you so much but it’s ok. I can do it myself.

[

] I [} a dy
uigeenlu 3 vuleAa Al

1. Thank you so much but ﬂﬁlﬁ“f‘ﬁiﬂﬂllﬁﬂiﬂﬂmigfﬂ%1ﬂ§ﬂuﬁ1mﬂ
VIR AUNUI

2.it’s ok Uras Tagvh Iddlsnanenaa

3.1 can do it myself. Utas Tasmsifosnuaaes

$1I9M3NU: No, thank you. I appreciate it but I got it.

[

] I ] a dy
uugeemttu 4 uleAa Al

1. No Uras Tagldanlu
- ya X a
2. thank you Ufuers lnsuaasnnugansiuaga ludye
VYOI AUNUI
. . a P da! o
3.1 appreciate it Yras lasuanannuiansiuasludiye
VIR AUNU

4. but I got it. Ufies Iaemstfosnuaaes
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d v
AOIUMSUN 10: You are an employee at a company. Your boss knows that you tend to be

forgetful. He or she suggests you that writing yourself a note will be a good way to remind you,

but it’s not your way of doing things. How would you refuse?

FrIURGUIN: Oh, don’t worry about that because I have already set in my phone.

[ I [ a @ dy
uigeenlu 3 vuleAa Al

1. Oh

2. don’t worry about that

3. because I have already set in my phone.

Uas TaoldmsiAumaasdouszninams
Aunn
Uas Taovh g enanenaoa

Ut lnsaTuenarana

1998430 U: Thank you but I’ve already recorded it in my phone in my note section. So, I’'m fine.

Thank you.

[

] I [} a dy
uieemiu 4 viuleAa Al

1. Thank you but

2. I’ve already recorded it in my phone in my
note section.
3. So, I’'m fine.

4. Thank you

a YR dz} o
Uas laguaasnnuianauagalumiyge
YDA AUNUN

Ut lnsoTuenarana

Uas Taovh Idgenanenaoa
a YR dg@’ o
Uras laguaasnnuianauagalumiyge

VIR AUNUI
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A0IUMIAN 11: You are an employee at a company. While you are having lunch with your
colleagues, one of your colleagues recommend you to try a new dish which is made from meat,

but you do not like meat. How would you refuse?

B1URYUM: Meat? I don’t eat meat.

[

] I [} a dy
uigeeniu 2 vuleAa Al

1. Meat? Uras Tagnamiudivsedonny

2.1don’t eat meat. Uias Tasuaasnnuminglaniee linseih

$1I9I43NU: No, thanks. I'm a vegetarian. I don’t eat meat.

[

] I ] a dy
uueemntu 4 ulean Al

1. No Uras Tagldarnlu
- ya X a
2. thanks Ufuers lnguaasnnugansiuaa ludyae
VDI TUNUN
. a a =
3. ’m a vegetarian. ﬂgmﬂmaﬁmﬂmm@;wa

4.1don’t eat meat. Ufias Iasudasnnuming lafie linseih
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d v
a01UMSaAN 12: You are a manager at a company. One of your employees suggests you to buy
a new printer because it prints faster. However, you think that it is not worth buying a new one

which works faster than old one. How would you refuse?

FIUNGUIN: Your point is good but this one is going well and I think we don’t need to buy a new

one instead.

[

[ I~ [ a dy
uU9eRNLY 3 HUIeAA ALY

a a J
1. Your point is good but Uras Tasuaasnnuaamu/anug anlund
2 A S 9
A 1IN I UMY
. . . a a =2
2. this one is going well ﬂgmﬂmmmammqwa
3. and T think we don’t need to buy a new one  Uiars Iasuaasnnuaing laniaz lunszeh

instead.

$199430U: 1 don’t need a new printer and the printer I have is sufficient for my needs.

[

] I ] a dy
uugeemntu 2 vuleAa Al

1. 1 don’t need a new printer Uas Taauaaaanuaiins laiieg lunseih
2. and the printer I have is sufficient for my ﬂf]l,ﬁ‘ﬁiﬂ EJfJ%’UWﬁQm{ﬂNa

needs.
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Informed Consent form

, volunteer to participate in a research study, Refusal in
English communication used by Burmese and American staff in workplace, conducted by Miss
Nuntawan Rahong, MA Student (English for Communication ), Burapha University, Chon Buri,
Thailand.

In this present study, the researcher is investigating refusal strategies in English frequently used
by Americans and Burmese in workplace. Moreover, the researcher studies the effect of social
status in workplace on refusal strategies.

If you decide to participate you will be asked to refuse to 12 situations including three offer
situations, three request situations, three invitation situations, and three suggestion situations. The
interview will last approximately 20 minutes.

You have to refuse to every situations. Note will be written during the interview and your refusal
responses will be recorded. Please respond as you would refuse in actual conversation. Your
refusal responses are not accessed to be right or wrong.

The researcher will not identify your name in any reports and your confidentiality as a participant
in this research will remain secure. You will be given a copy of this consent form.

Signature Date

( )

If you have any questions or are concerned about your rights as a research participant, please
contact Nuntawan Rahong (nunpao_444@hotmail.com) or Asst. Prof. Somboon Chetchumlong
(PhD) (somboon@buu.ac.th) Department of Western Languages , Faculty of Humanities and

Social Sciences, Burapha University, Chon Buri, 20131, THAILAND



