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Abstract

The Study of Service Quality of Homestay in the Eastern Region of Thailand: The
Development for the Potentiality, Strengths and Sustainability for Eco-tourism investigates the
effects of tourist’ s characteristics, travel behavior on service quality of Homestay in the eastern
region of Thailand. This study develops a survey-based methodology for measuring a homestay's
service quality in term of the 7’s service mix:- service itself, service price and charge, channel of
service distribution, process of servicing, service provider, promotion, and physical evidence
through the structure questionnaire. The instrument evidenced adequate validity and high
reliability. This service quality is the value endowed by the homestay service as perceived by a
tourist. The study attempted to investigate the interrelationships among tourist’ s characteristics,
travel behavior, and service quality of homestay through performing the descriptive and
inferential statistics methods .

The sample consisted of 308 tourists, who have stayed at the homestay in the eastern
regton at least 1 night, is single, the average age of 34.81 years who holds bachelor’s degree with
working at the private company, and monthly income range from 10,001 to 20,000 bath.

Results indicated that ovérall service quality is high. It is also found a positive correlation
between age of tourists and the number of accompanies who journeyed together within 6 months.
In addition, it was little surprisingly found that older tourists, and number of accompanies for this
trip were negative relationship to the number of stays in the homestay. The primary factors affect
the homestay service quality were age of the tourists, the number of accompanies who journeyed
together within 6 months. Marketing promotion, service price and charge, and service provider
were also the factors influence service quality as perceived by tourists.

The focal recommended points therefore should stress on how to build the customer
relationship and loyalty through a various types of marketing communication and sales promotion
programs which based on its appropriated technology and quality of service providers or
employees. For enhancing the sustainability development for homestay operation, the owners
should watch and evaluate the sérvice quality on regular basis. Cluster development would

therefore recommend to achieve its goals that drawing on changes in environmental relationships



among market needs, community participation, and total revenue as the result of organization-
environment interaction and sustainable competitive advantages for the eco-tourism development

in the future.
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