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58920266: M.M. (INTERNATIONAL TOURISM MANAGEMENT)
KEYWORDS: FACTORS INFLUENCING TOURISM DECISIONS/ PATTAYA TOURISM/
CHINESE TOURISTS
SUPARAT CHUKLINKAJORN: A STUDY OF FACTORS AFFECTING CHINESE
TOURISTS’ DECISION MAKING TO VISIT ATTRACTIONS IN PATTAYA. ADVISORY

COMMITTEE: PETCHARUT VIRIYASUEBPHONG, Ph.D. 139 P. 2020.

The purpose of this research was to study the level of the decision making factors
towards Pattaya City of Chinese tourists and to study the relationship between opinions of tourists
about marketing mix factors and the decision to travel to Pattaya City of Chinese tourists. The
sample group used in this research is 400 Chinese tourists who come to visit various places in
Pattaya. Data analysis was processing by statistical software. The statistics used were Frequency,
Percentage, Mean, and Standard Deviation. In the hypothesis testing used Pearson Product
Moment Correlation Coefficient and Chi-Square with the statistically significant at .05 level.

The findings of the research are as follows:

1. Chinese tourists who answer most of the questionnaires have the level of decision to
visit Pattaya City. Overall, it is in the high level (X =4.17). When considering in each aspect, it
is found that Chinese tourists have the level of decision to visit Pattaya is in the highest level, 1
aspect which is Evaluation before purchasing (X =4.36) and there are 3 aspects in the high level
which can be arranged in descending order as follows In terms of While purchasing (X = 4.20),
followed by Knowing needs (X =4.20) and Information searching (X =4.06)

2. The marketing mix factors According to the opinions of Chinese tourists Who come
to travel to Pattaya City, Correlated with the level of Chinese tourists' decision to visit Pattaya
City with statistically significant at .05 level.

3. The level of Chinese tourists' decision to visit Pattaya affecting behavior after visit
Pattaya City of Chinese Tourists, Including revisiting to Pattaya City and told other people to

come to Pattaya City statistically significant at .05 level.
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A Survey of research
Factors affecting Chinese tourists’ decision making to visit attractions in Pattaya.

The result of this study will be used to develop and improve tourist attractions in Pattaya.

Explanation

This survey is made from Master degree student in the major of Tourism Management
of Burapha University. The purpose of this survey is to study about factors that affecting Chinese
tourists’ decision making to visit attractions in Pattaya and also study about tourism behavior of
Chinese tourists that that affecting Chinese tourists’ decision making to visit attractions in
Pattaya.

Your information will be treated as confidential and will be used only for the benefit of
this study. So I would like to ask for your favor to answer all the questions truthfully and thank

you for everyone who sacrificed your time to answer this survey.

The Researcher
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Part 1 General Information

Please (‘/) in the (1 representing appropriate responses for the following items.

1. Gentle
D 1) Male D 2) Female

2. Your Age
O 1) Not over 25 years O 2) 26-35 years
[ 3) 36-45 years [ 4) Over 45 years

3. Your Education
O 1) Under Bachelor degree O 2) Bachelor degree
[ 3) Master degree or higher

4. Your Occupation

O 1) Owner Business O 2) Agricultural

O 3) Employee O 4) Government employees

O 5) Housewives O 6) Unemployed

O 7) Students O 8) Others (please specify) ...........ccoooeiiiininin

5. Roughly, your total yearly income before taxes and other deduction is
[J1) Not Over 25,000 Yuan [ 2) 25,001-37,500 Yuan
[ 3) 7.501-10,000 Yuan [ '4) 10,001-12,500 Yuan
[ 5) More than 12,500 Yuan

6. Who do you travel with? (Can answer multiple choice)
O 1) Parent O 2) Wife/ Husband
D 3) Descendants D 4) Grandparent
O 5) Others (please specify) ........cccooviviiiiiiininnnn,
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Part 2 Questions about marketing mix in the view of Chinese tourists.
Notice: Please tick the number that corresponds to your answer. Please be guided by the
following option:

5 = Strongly Agree

4 = Agree

3 = Neither Satisfied nor Dissatisfied

2 = Disagree

1 = Strongly Disagree

Level

Issue

1. Product

1.1 Beautiful scenery, good atmosphere

1.2 Cleanliness

1.3 Basic utility

1.4 Close to natural

1.5 Many point of interest

1.6 Choices of restaurant for family

2. Price

2.1 Hotel price is reasonable

2.2 Food price is reasonable

2.3 Goods price is reasonable

2.4 Local tour price is reasonable

2.5 Ticket (for passing any exhibition) is reasonable

2.6 public transportation price is reasonable

3. Place

3.1 Convenience of car transportation for family

3.2 Able to book the room, Local tour, Ticket though travel

agency
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Level

Issue

3. Place

3.3 Able to book the room, local tour, ticket though internet

3.4 Sufficient Thai travel agencies in China to provide

4. Promotion

4.1 Advertise in magazine or television

4.2 Promoted in various advertising medium

4.3 Offering special price promotion

4.4 Have public/ private supported promotion

5. People

5.1 Staff has the ability to provide prompt

5.2 Hospitable tour-staff

5.3 staffs have good attitude and service minded

6. Process

6.1 Have good and enough transportation

6.2 Convenient payment methods such as Alipay credit

cards, etc.

6.3 Provide fast and smooth services

6.4 Thai travel agents! service could help

6.5 Have good security

7. Physical

7.1 Have good and clear direction signs

7.2 Most lodgings are beautiful and have good atmosphere

7.3 Enough lodging in the area

7.4 Have enough local tour services

7.5 Local residents have good attitude




Part 3 Questions about decision making to visit Pattaya of Chinese tourists
Please (‘/) in the () representing appropriate responses for the following items.
Notice: Please tick the number that corresponds to your answer. Please be guided by the
following option:

5 = Very Important

4 = Important

3 = Moderate Important

2 = Slightly Important

1 = Not Important
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Level

Issue

1. Knowing needs

1.1 You visit Pattaya City because you want to relax with

your family.

1.2 You visit Pattaya City because you would like to earn

new experiences with your family.

1.3 You visit Pattaya City because you want to fulfill your

family happiness.

1.4 You visit Pattaya City because of the Sea.

1.5 You visit Pattaya City because there are a lot of family

activities to do.

2. Information searching

2.1 You’ve searching for knowledge and information of

Pattaya City

2.2 You’ve asked for information from friend or family

that have visited Pattaya City before

2.3 You’ve searching for information through Internet.

2. Information searching (Continue)

2.4 You’ve searching for information from review from
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other people such as Youtube, Blog, Weibo

3. Evaluation before purchasing

3.1 You’ve compared other tourist destinations with

Pattaya City.

3.2 You’ve compared the price of food and beverage of

Pattaya City with other tourist destinations.

3.3 You’ve compared the expenses of Pattaya City with

other tourist destinations.

3.4 You’ve compared the convenience and security of

your family with other tourist destinations.

4. While purchasing

4.1 You visit Pattaya City because this city can response

your needs of yours and your family.

4.2 You visit Pattaya City because advices of people who

have visited before.

4.3 You visit Pattaya City because tourist activities are

interesting.

4.4 You visit Pattaya City because of the beautiful

scenery.

4.5 You visit Pattaya City because the price is cheaper

than other destinations.

Part 4 Questions about behavior after visit Pattaya City of Chinese Tourists.

Please (‘/) in the 1 representing appropriate responses for the following items.

1. After you travel to Pattaya, do you plan to come back again?
[ ves N O uncertain
2. After you travel to Pattaya, do you plan to tell somebody to come here?

D Yes D No D Uncertain

Thank you for everyone who sacrificed your time to answer this survey.
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Case Processing Summary

ENRIG)

ala

%

Cases | Valid 30 100.0
Excluded (a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.




Reliability Statistics

Cronbach's

Alpha

N of Items

976

51
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Wnen
Reliability Statistics
Cronbach's
Alpha N of Items
987 33
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted |Total Correlation | if Item Deleted
Productl 123.2333 689.082 .832 .987
Product2 123.3000 689.941 .891 .987
Product3 123.3667 691.964 811 .987
Product4 123.4000 693.076 .809 .987
Product5 123.4000 691.628 .886 .987
Product6 123.4000 694.800 .810 .987
Pricel 123.4000 683.352 875 .987
Price2 123.3667 685.757 .839 .987
Price3 123.0333 678.723 .853 .987
Price4 123.1333 678.257 .837 .987
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted [Total Correlation | if Item Deleted
Price5 123.5667 676.599 .879 .987
Price6 123.9000 692.714 .699 .987
Placel 123.5667 688.185 .948 .987
Place2 123.5000 688.259 921 .987
Place3 123.5667 686.392 .943 .987
Place4 123.5000 682.603 .891 .987
Promotionl 123.3333 690.575 .858 .987
Promotion2 123.0667 688.478 .848 987
Promotion3 123.2667 678.754 .845 987
Promotion4 123.2333 683.495 174 .987
Peoplel 123.3667 687.964 .861 987
People2 123.4000 687.766 851 .987
People3 123.4667 692.189 769 .987
Process1 123.6333 695.826 756 .987
Process2 123.4667 696.120 753 .987
Process3 123.7000 689.321 760 .987
Process4 123.6000 681.559 812 .987
Process5 123.5333 686.395 .840 .987
Physicall 124.0333 694.861 736 .987
Physical2 123.0667 678.340 .893 987
Physical3 123.0333 677.137 .881 987
Physical4 123.3333 685.471 .892 .987
Physical5 123.3667 690.309 .847 .987
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Reliability Statistics

Cronbach's

Alpha N of Items

783

18

Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance
Item-Total Alpha if Item
Item Deleted | if Item Deleted
Correlation Deleted

Knowing needsl 70.1000 25.266 241 .780
Knowing needs2 70.1000 25.472 156 786
Knowing needs3 70.0333 26.033 .020 797
Knowing needs4 70.0000 25.034 272 779
Knowing needs5 70.0000 25.448 238 781
Information searchingl 70.2333 24.392 465 769
Information searching2 70.2000 24.097 405 771
Information searching3 70.2667 23.306 456 .766
Information searching4 70.0333 23.275 423 769
Evaluation before

69.8000 22.234 495 762
purchasingl
Evaluation before

69.6333 23.482 443 767
purchasing?2
Evaluation before

69.6667 23.954 364 773
purchasing3
Evaluation before

69.7000 23.528 396 771

purchasing4
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Corrected Cronbach's
Scale Mean if | Scale Variance
Item-Total Alpha if Item
Item Deleted | if Item Deleted
Correlation Deleted
While purchasing1 69.9333 23.444 485 765
While purchasing? 69.9333 22.892 438 767
While purchasing3 70.0333 22.999 516 762
While purchasing4 70.0000 23.931 341 75
While purchasing5 70.0333 23.344 345 776
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